( Agenda ltem 6.a.(i)
. 10/17/2012 Meetin
HFP Final General Notice _ g 9

—~

Family Member Number: FMN
" DATE

HOH_NAME
ADDR_LINE 1 | " 5.
ADDR_LINE 2 ' : : A Waalthier tom oriow Starts todayl

CITY, STATE ZIP

Dear HOH [ NAME,

Please read this letter for important information about the Healthy Famllles Program!

Over the next year, all chlldren in Healthy Families will move to the Medi-Cal program.

Your child will not lose any health dental or vision coverage. Medl-Cal mcludes all the beneﬁts

of Healthy Families coverage.

" The move to Medi-Cal will happen over one year, starting in 2013.
.* We will send you a letter with the date your child is being moved to Medi-Cal. -

" We will send you three more letters with important information before your child is moved to .
Medi-Cal.

Important reminders before your child moves to Medi-Cal:
* Pay your Healthy Families premiums every month.
* Respond to lettérs about your Annual Eligibility Review.

= Send us your new address if yoﬁ move and tell us if you change phone numbers.

* _Watch your mailbox for three more letters about your child’s move tO'Medi-Cai. |

Please read the Frequently Asked Questlons on the next page and visit our website at

www. healthyfamilies.ca.gov.

If you have questions about Healthy Famil.ies, call 1-866-848-9166, Monday to Friday, 8 a.m. to

8 p.m. or Saturday, 8 a.m. to 5 p.m. The call is free.

Sincerely,

‘ Healthy Families Program

See Other Side
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Frequently Asked Questions About the Healthy Families’ Move to Medi-Cal

1. Why is Healthy Families changing?

A new law in California says that children in Healthy Families must be moved to
Medi-Cal. The move will take place over one year, starting in 2013.

2. Is Healthy Families open today?
Yes, Healthy Families is open. Don’t forget to pay your premiums on time every month
and read all your mail from Healthy Families and Medi-Cal.

You can use Health-e- App, the on-line Healthy Families Application, for your annual
eligibility reviews or to add a child to Healthy Famlhes VIS]t Health-e-App at
www.healtheapp.net.

3. What is Medi-Cal? _ ' ' ' E

Medi-Cal is California’s Medicaid program It prov1des medical, dental and vision
benefits.

| 4. Will my child be in the same health plan?

Your child will have health coverage. If your child’s Healthy Families health plan also
works with Medi-Cal, your child will stay in'the same plan.

If your child’s Healthy Families health plan does not work with Medi-Cal, you will have
to choose a new health plan or a Medi-Cal doctor, depending on the county you live in.
We will send you more letters if you need to select a-new plan for your child.

5. Will my child be in the same dental plan?

Your child will have dental coverage, but may not be in the same dental plan. We will
send you more letters about dental coverage.

6. Will my child be in the same vision plan?

Your child will have vision coverage. Medi-Cal prov1des vision services through
Medi-Cal health plans and Medi-Cal doctors. Wé will send you more letters about vision
coverage.

7. Will I pay premiums for my child in Medi-Cal?

It depends on your income. Some families may not have to pay premiums to Medi-Cal.
Some higher income families may pay monthly prem1ums of $13 for each Chlld uptoa
- maximum of $39 for all children in a family. :
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HFP Proposed 90-day Notice
Family Member Number: FMN

DATE
HOH_NAME
ADDR_LINE 1
ADDR_LINE 2
CITY, STATE ZIP
Dear ‘Applicant:

Please read this letter for important information about your chlld’s Healthy Families

coverage.
g s

Medi-Cal coverage includes all the benefits of Healthy Fa
shows your current Healthy Families plans and the name of y§
system.

Healthz Families Program Elan

<insert Health plan name>

On <insert date> your child’s covefage in the Healthy Fami
Medi-Cal Program. Your child will not lose any health, d

ing

1cdi=Cal plan name or “Fee for

wiceis

<insert Dental plan name>

ViiSign'Services are provided through your

<insert Vision plan name>

child’s Health coverage.

services you must cor

our Annual Eligibility Rev1ew by sending all 1equ1red papers to the
Healthy Families Progﬁp

Your annual renewal date will not change.

T 1case-read~the—Frequently—Asked'Quest’mTrs‘on thenext page and visif our website at
www.healthyfamilies.ca.gov.

If you have questions about Healthy Families or believe you received this notice in err or, call
1-866-848-9166, Monday to Fuday, 8 a.m. to 8 p.m. or Saturday, 8 a.m. to 5 p.m. The call is free.

Sincerely,
Healthy Families Program

10/15/12 draft HF LT _90 day .notice_




FREQUENTLY ASKED QUESTIONS ABOUT THE HEALTHY FAMILIES PROGRAM
MOVE TO MEDI-CAL '

1.

What Do I Have To Do Now?

Until your child’s coverage has changed to Medi-Cal, your child will continue to receive -

coverage through Healthy Families. To make sure your Healthy Families coverage
continues until the change to Medi-Cal, you must make your monthly Healthy Families
premium payments, respond to your Annual Eligibility Review and notify the Healthy
Families Program of any address or phone number change. Health-e-App, the on-line
Healthy Families Program Application, is available for you to submit your Annual
Eligibility Review, program reviews, and continued enrollment requests. The
Health-e-App website is www.healtheapp.net.

What is Medi-Cal? !
The Medi-Cal Program is California’s Medicaid program. It pr
mental health and vision benefits to families.

medical, dental,

Will I pay premiums for my child in Medi-Cal?
It depends on your income. Some families may not I
Some higher income families may pay monthly premiums
maximum of $39 for all children in a family.

premiums toiMedi-Cal.
for each child, up to a

pl atlon is still available
for new appllca’uons The Health -e- Ap , theapp net. To request a
paper application or to start an app ’
Healthy Families Program coptin
payments, Annual Eligibility i

enrolled in the Access for ]

DHCS resp@

8. How Does My €hild Continue to Receive Mental Health, Drug and Alcohol
Services? ﬁ '
DHCS response.
9. How Does My Child Continue to Receive Dental Services?
DHCS response. The following is variable text specific to each family.
<insert information specific to.family residents of Los Angeles County>
<insert information specific to family residents of Sacramento County>
<insert information specific to family residents of Fee For Serv1oe Counties and include a
separate FAQ: “What is Fee For Service?”>
10. Will My Child Continue in the Same Vision Plan?

The Medi-Cal Program will continue to provide vision services through Medi-Cal Health
Plans and Medi-Cal doctors.

10/15/12 draft : HF LT _90 day notice_
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( Agenda Item 6 a. (u)

( DHCS Proposed 60-Day Notice " L 10/17/2012 Meetlng

Important Informatlon About Your Healthy Families Beneflt

Please read this letter for important information about the Healthy Families Program!

Starting January/March 2013, your child’s coverage will move from the Healthy Families
Program to the Medi-Cal Program.

Your child’s health, dental, and vision care coverage will continue during this move and the
services they receive will be the same. '

~ Your child will continue to receive their medical services through their current health plan.

Your child’s plan will be the same before and after the move. After the move, your child’s plan-

will also provide your child’s vision services.

Your child will receive their dental services through the Medi-Cal Dental Program. You will
receive another notice about how your child will receive their dental services before your child

moves.

»  You will get a letter with the date your child is being moved to Medi-Cal.
* You will get more letters before your child is moved to Medi-Cal.

Important reminders before your child moves to Medi-Cal:

* Pay your Healthy Families premiums every month.

» Respond to letters about ydur_ Annual Eligibility Review.

= Send H'ealthy Families your new address if you move and tell them if you change phone

numbers.

*  Watch your mailbox for more letters about your child’s move to Medi- Cal

Please read the Frequently Asked Questions on the next pagé and visit the Healthy Families
website at www.healthyfamilies.ca.gov. If you have questions, concerns or problems with
Healthy Families or your move to Medi-Cal, please call:

o_Healthy_Families,-1-866-848-9166, Monday. to_Frlday, 8a.m.to 8 p.m.or. _a_t_uj_day,S

a.m.to 5 p.m. The call is free.
¢ Your health plan.
e Maedi-Cal 1-800-430-4263, Nlonday to Friday, 8 a.m.to 5 p.m.

60DayNotice_100312




Frequently Asked Questions About the Healthy Families Move to Medi-Cal

1. Is Healthy Families open today?
Yes, Healthy Families is open.' Remember to pay your premiums on time every month
’ and read all your mail from Healthy Families, Medi-Cal, and your Health Plan.
| You can use Health-e-App, the online Healthy Families Application, for your annual
; eligibility reviews or to add a child to Healthy Families. Visit Health-e-App at |
! www.healtheapp.net. 1
2. What is Medi-Cal? }
i Medi-Cal is California’s Medicaid program. It provides medical, dental, and vision
benefits.
3. Why is Healthy Families changing?
A new law in California says that children in Healthy Families will move to Medi-Cal. The
move will take place over one year, starting in January 2013.
4. Will my child be in the same health plan?
Yes. Your child will be in the same health plan and will have health coverage. Your
child’s Healthy Families health plan also works with Medi-Cal, so your child will stay in
l the same plan. Call your health plan if you have questions. They can help.
You can change your health plan. If you need help choosing a new plan, please call
| 1-800-430-4263, Monday to Friday, 8 a.m.to 5 p.m.
5. Will my childb be in the same dental plan?
Your child will have dental coverage, but may not be in the same dental plan. We will
send you another letter about dental coverage soon.
6. Will my child be in the same vision plan?
Your child will"have vision coverage, but your child willmot be imthe same vision plan:
Medi-Cal provides vision services through Medi-Cal health plans.
7. Will 1 pay premiums for my child in Medi-Cal?

It depends on your income. Some families may not have to pay premiums to Medi-Cal.

Some higher income families may pay premiums of $13 a month for each child, with a
maximum of $39 a month, for all children in one family. You will get more information

soon.
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