2007 Healthy Families Program Plan Performance Profile
Access Dental

Access Dental has provided dental services to children in the Healthy Families Program (HFP)
since the inception of the Program in 1998. The charts presented on the following pages
show enrollment trends for the last 2 years, the D-CAHPS®* results for the last 2 surveys and
the HEDIS®? result for the last 3 years. Highlighted below are the areas of mixed results and
areas for improvement.

A\ Area of Mixed Results

» D-CAHPS® scores improved slightly overall in 2006; however, D-CAHPS® scores
were generally below the HFP average with 5 scores statistically significantly below
the program average in 2003 and 4 scores statistically significantly below the
program average in 2006.

> HEDIS® score for 2006 was about the same as in 2004.

& Areas for Improvement

» Enrollment decreased by 4% in the last 2 years. Enroliment as of June 2007 was
129,598.

> HEDIS® scores for 2004, 2005 and 2006 were below the HFP average.

! D-CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Performance Profile
Access Dental

HFP Plan since May 1, 1998 Licensed by: X DMHC i DOI

Coverage Area

Alameda, Butte, Contra Costa, Fresno, Kern, Los Angeles, Merced, Monterey, Orange, Riverside, Sacramento,
San Bernardino, San Diego, San Francisco, San Joaquin, San Mateo, Santa Clara, Shasta, Solano, Stanislaus,
Sutter, Ventura and Yuba Counties
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2007 Healthy Families Program Performance Profile

Access Dental

HEDIS® Score
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2007 Healthy Families Program Plan Performance Profile

Delta Dental

Delta Dental has provided dental services to children in the Healthy Families Program (HFP)
since the inception of the Program in 1998. The charts presented on the following pages
show enrollment trends for the last 2 years, the D-CAHPS®* results for the last 2 surveys and
the HEDIS®? result for the last 3 years. Highlighted below are the key areas of achievement.

E Areas of Achievement

» Enrollment increased by 7% in the last 2 years. Enrollment as of June 2007 was
403,896.

» D-CAHPS® scores exceeded the HFP average with 6 scores statistically significantly
above the program average in 2003 and 8 scores statistically significantly above the
program average in 2006.

» D-CAHPS® scores improved slightly overall from 2003 to 2006.

» HEDIS® score for 2006 is above the HFP average and has remained the same over all
3 years.

! D-CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Performance Profile
Delta Dental

HFP Plan since May 1, 1998 Licensed by: @ DMHC |:| DOI

Coverage Area
Statewide except for Los Angeles, Orange and Santa Barbara Counties
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2007 Healthy Families Program Performance Profile
Delta Dental

HEDIS® Score
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2007 Healthy Families Program Plan Performance Profile

Health Net Dental

Health Net Dental has provided dental services to children in the Healthy Families Program
(HFP) since 2006 when it purchased Universal Care. The charts presented on the following
pages show enrollment trends for the last 2 years and the D-CAHPS®* results for the last 2
surveys. The enrollment charts include enrollment in Universal Care prior to July 2006 when
the transition to Health Net Dental occurred. The D-CAHPS® survey results for 2003 and

2006 are based on satisfaction with Universal Care. Highlighted below are areas for
improvement.

& Areas for Improvement

» Enrollment decreased by 21% in the last 2 years. Enrollment as of June 2007 was
50,924.

> D-CAHPS® scores were generally below the HFP average with 5 scores statistically
significantly below the program average in 2003 and 7 scores statistically significantly

below the program average in 2006; however, scores improved slightly overall in
2006.

! D-CAHPS® s a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
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2007 Healthy Families Program Plan Performance Profile
Health Net Dental

HFP Plan since March 20,2006 when
Universal Care assigned to Health Net Dental | Licensed by: [X] DMHC [ ] DOI

Coverage Area

Fresno, Kern, Los Angeles, Orange, Riverside, Sacramento, San Bernardino, San Diego, San Joaquin,
Stanislaus, Tulare and Ventura Counties
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2007 Healthy Families Program Plan Performance Profile
Premier Access Dental

Premier Access Dental has provided dental services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The charts presented on the
following pages show enrollment trends for the last 2 years, the D-CAHPS®* results for the
last 2 surveys and the HEDIS®? result for the last 3 years. Highlighted below are the key
areas of achievement.

I/ﬁ Areas of Achievement

» Enrollment increased by 13% in the last 2 years. Enrollment as of June 2007 was
22,854.

» D-CAHPS® scores improved slightly overall from 2003 to 2006.
» D-CAHPS® scores exceeded the HFP average with 5 scores statistically significantly
above the program average in 2003 and 8 scores statistically significantly above the

program average in 2006.

> HEDIS® score for 2006 remained above the HFP average and as the same level as
the 2004 and 2005 scores.

! D-CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Premier Access Dental

HFP Plan since May 1, 1998 Licensed by: ﬁ DMHC @ DOI

Coverage Area

Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Glenn, Humboldt, Imperial, Inyo, Kings, Lake,
Lassen, Madera, Marin, Mariposa, Mendocino, Modoc, Mono, Monterey, Napa, Nevada, Placer, Plumas, San
Benito, San Luis Obispo, Santa Barbara, Santa Cruz, Shasta, Sierra, Siskiyou, Sonoma, Sutter, Tehama,
Trinity, Tulare, Tuolumne, Yolo and Yuba Counties
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2007 Healthy Families Program Plan Performance Profile
Premier Access Dental

HEDIS® Score
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2007 Healthy Families Program Plan Performance Profile

SafeGuard Dental

SafeGuard Dental has provided dental services to children in the Healthy Families Program
(HFP) since 2004. The charts presented on the following pages show enrollment trends for
the last 2 years, the D-CAHPS®* results for 2006 and the HEDIS®? result for the last 3 years.
Highlighted below are areas for improvement.

& Areas for Improvement

» Enrollment decreased by 3% in the last 2 years. Enroliment as of June 2007 was
141,921.

> D-CAHPS® scores below the HFP average with 5 scores statistically significantly
below the program average in 2006.

» HEDIS® score for 2006 improved; however scores remain below the HFP average.

» This plan did not reconcile with Maximus for 2 months during the period of January
2007 to June 2007.

! D-CAHPS® s a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Performance Profile
SafeGuard Dental

HFP Plan since April 1, 2004 Licensed by: [X] bDMHC [ ] DOI

Coverage Area
Alameda, Contra Costa, Fresno, Kern, Los Angeles, Orange, Riverside, Sacramento, San Bernardino, San Diego,
San Francisco, San Mateo, Santa Barbara, Santa Clara and Ventura Counties
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2007 Healthy Families Program Performance Profile
SafeGuard Dental

HEDIS® Score
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2007 Healthy Families Program Plan Performance Profile
Western Dental

Western Dental has provided dental services to children in the Healthy Families Program
(HFP) since 2005. The charts presented on the following pages show enrollment trends for
the last 2 years and the D-CAHPS®? results for 2006. Highlighted below is the key area of
achievement and areas for improvement.

I/ﬁ Area of Achievement

» Enrollment has been steadily increasing over the last 2 years. Enrollment as of June
2007 was 70,382.

& Areas for Improvement

» D-CAHPS® scores overall fell below the HFP average with 6 scores statistically
significantly below the program average in 2006.

» This plan did not reconcile with Maximus for 1 month during the period of January
2007 to June 2007.

! D-CAHPS® s a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

Page 1 of 2



2007 Healthy Families Program Plan Performance Profile
Western Dental

HFP Plan since May 1, 2005 Licensed by: [X] DMHC [ ] DOI

Coverage Area

Alameda, Butte, Contra Costa, Fresno, Imperial, Kern, Kings, Los Angeles, Madera, Marin, Merced, Monterey,
Orange, Riverside, Sacramento, San Benito, San Bernardino, San Diego, San Francisco, San Joaquin, San Luis
Obispo, San Mateo, Santa Barbara, Santa Clara, Santa Cruz, Shasta, Solano, Sonoma, Stanislaus, Sutter, Tulare
and Ventura Counties
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Agenda Item 8.d
9/19/07 Meeting

2007 Healthy Families Program Plan Performance Profile
Alameda Alliance for Health

Alameda Alliance for Health has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Alameda County. The
charts presented on the following pages show enrollment trends for the last 2 years, the
CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3 years.
Highlighted below are the key areas of achievement along with an area for improvement.

E Areas of Achievement
» CAHPS® scores improved in all 9 measures in 2006.
» CAHPS® scores for 2003 and 2006 were generally comparable to the HFP average.

> HEDIS® scores for 2006 increased or stayed the same in 5 measures while scores
on 2 measures declined.

» HEDIS® scores for 2004 and 2005 generally exceeded the HFP average.

\ Area for Improvement

» Enrollment decreased by 11% in the last 2 years. Enrollment as of June 2007 was
7,690.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Alameda Alliance for Health

| HEP Plan since May 1, 1998 Licensed by: X DMHC L] DOI |
Coverage Area
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2007 Healthy Families Program Plan Performance Profile
Alameda Alliance for Health
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HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for People
with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

Blue Cross EPO

Blue Cross EPO has provided health services to children in the Healthy Families Program
(HFP) since the inception of the Program in 1998. The plan serves an important role in the
community as the Community Provider Plan (CPP) for 34 counties, including many rural
counties. This plan also provides health services to women in the Access for Infants and
Mothers (AIM) Program. The charts presented on the following pages show enroliment
trends for the last 2 years, the CAHPS® ! results for the last 2 surveys and the HEDIS® ¢
results for the last 3 years. Highlighted below are the key areas of achievement and an area
for improvement.

E Areas of Achievement

» Enrollment increased by 14% in the last 2 years. Enrollment as of June 2007 was
191,875.

» CAHPS® scores improved slightly overall from 2003 to 2006.

» CAHPS® scores were generally above the HFP average with 7 scores statistically
significantly above the program average in both 2003 and 2006.

» Of note, the plan received the highest rating for the CAHPS® Overall Rating of Health
Plan measure in 2006.

> HEDIS® scores for 2006 increased in 6 measures.

N\«  Area for Improvement

> HEDIS® scores for 2004 and 2005 were below than the HFP average in 3 measures.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Blue Cross EPO

HFP Plan since May 1, 1998 Licensed by: @ DMHC ﬁ DOI
Coverage Area

Alpine *, Amador *, Butte *, Calaveras *, Colusa, Del Norte *, El Dorado *, Glenn *, Humboldt *, Imperial *,
Inyo *, Kings *, Lake *, Lassen *, Madera *, Marin *, Mariposa *, Mendocino *, Merced, Modoc *, Mono *,
Monterey, Napa, Nevada *, Orange, Placer *, Plumas *, Riverside, San Benito *, San Bernardino, San
Joaquin, San Luis Obispo *, San Mateo, Santa Barbara, Santa Cruz, Shasta *, Sierra *, Siskiyou *, Solano *,
Sonoma *, Sutter *, Tehama *, Trinity *, Tulare, Tuolumne *, Ventura, Yolo *, Yuba Counties
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0 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.

Page 3 of 3




2007 Healthy Families Program Plan Performance Profile

Blue Cross HMO

Blue Cross HMO has provided health services to children in the Healthy Families Program
(HFP) since the inception of the Program in 1998. The plan serves an important role in the
community as the Community Provider Plan (CPP) for Sacramento County. This plan also
provides health services to women in the Access for Infants and Mothers (AIM) Program.
The charts presented on the following pages show enroliment trends for the last 2 years, the
CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3 years.
Highlighted below are the key areas of achievement along with areas for improvement.

lﬂ Areas of Achievement

» Enrollment has increased by 3% in the last 2 years. Enrollment as of June 2007 was
131,320.

> HEDIS® scores for 2006 increased or stayed the same in 6 measures.

N\« Areas for Improvement

A\

CAHPS® scores generally remained the same from 2003 to 2006 but were below the
HFP average with 2 scores statistically significantly below the HFP average in 2003
and 2006.

» HEDIS® scores for 2004 were higher than the HFP average in 3 measures while the
score for only 1 measure was higher than the HFP average in2005.

! CAHPS® s a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Blue Cross HMO

HFP Plan since May 1, 1998 Licensed by: @ DMHC ﬁ DOI

Coverage Area
Alameda, Contra Costa, Fresno, Kern, Los Angeles, Sacramento (CPP), San Diego, San Francisco, Santa Clara,
Stanislaus
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Nurse Communicate Staff
0 2003 Plan Score 81% 7% 80% 74% 85% 59% 86% 85% 80%
B 2006 Plan Score 82% 7% 79% 71% 85% 59% 86% 86% 74%
0 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score 2006 Plan Score 02003 HFP Average A 2006 HFP Average
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®
HEDIS™ Scores
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.

HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for

People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

Blue Shield EPO

Blue Shield EPO provided health services to children in the Healthy Families Program (HFP)
since 2000. The charts presented on the following pages show enrollment trends for the last
2 years, the CAHPS®™* results for the last 2 surveys and the HEDIS®? results for the last 2
years. Highlighted below are the key areas of achievement along with an area of mixed
results.

E Areas of Achievement

» Enrollment increased by 37% in the last 2 years. Enrollment as of June 2007 was
7,512.

» CAHPS® scores improved slightly overall from 2003 to 2006.

» CAHPS® scores were generally above the HFP average with 5 scores statistically
significantly above the program average in both 2003 and 2006.

» Of note, the plan received the highest rating for the CAHPS® Courteous and Helpful
Office Staff measure in 2006.

» HEDIS® scores for 2006 increased or stayed the same in 6 measures.

Area of Mixed Results

> HEDIS® scores for 2005 were higher or the same compared to the HFP average in 3
measures while scores in 4 measures were lower than the HFP average.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Blue Shield EPO

| HFP Plan since July 1, 2000 Licensed by: @ DMHC i DOl |

Coverage Area
Butte, Calaveras, Del Norte, Glenn, Humboldt, Imperial, Kings, Lake, Madera, Mendocino, Merced, San Benito,
San Diego, San Luis Obispo, Stanislaus, Tehama, Tuolumne and Yuba Counties
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02003 Plan Score 84% 84% 87% 70% 87% 76% 94% 94% 68%
B 2006 Plan Score 87% 88% 88% 84% 87% 7% 95% 96% 74%
0 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score ® 2006 Plan Score @ 2003 HFP Average A 2006 HFP Average
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HEDIS™ Scores
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Score was not reported in 2005 or 2006 for Use of Appropriate Medications for People with Asthma.

Page 3 of

3




2007 Healthy Families Program Plan Performance Profile

Blue Shield HMO

Blue Shield HMO has provided health services to children in the Healthy Families Program
(HFP) since the inception of the Program in 1998. The charts presented on the following
pages show enrollment trends for the last 2 years, the CAHPS®? results for the last 2 surveys
and the HEDIS®? results for the last 3 years. Highlighted below is the key area of
achievement along with areas for improvement.

I/ﬁ Area of Achievement

> HEDIS® scores for 2006 improved in all measures.

& Areas for Improvement

» Enrollment has decreased by 3% in the last 2 years. Enroliment as of June 2007
was 34,606.

» CAHPS® scores declined slightly overall from 2003 to 2006.

» CAHPS® scores were generally below the HFP average with 4 scores statistically
significantly below the program average in 2006.

> HEDIS® scores for 2004 and 2005 were lower in 6 measures compared to the HFP
average.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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Blue Shield HMO

HFP Plan since May 1, 1998 Licensed by: @ DMHC i DOI

Coverage Area

Alameda, El Dorado, Los Angeles, Marin, Nevada, Orange, Placer, Riverside, Sacramento, San Bernardino, San
Francisco, San Joaquin, Santa Barbara, Santa Clara, Santa Cruz, Solano, Sonoma, Tulare, Ventura and Yolo
Counties
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®
HEDIS™ Scores
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

CalOptima

CalOptima has provided health services to children in the Healthy Families Program (HFP)
since the inception of the Program in 1998. The plan serves an important role in the
community as the Community Provider Plan (CPP) for Orange County. The charts presented
on the following pages show enrollment trends for the last 2 years, the CAHPS®? results for
the last 2 surveys and the HEDIS®? results for the last 3 years. Highlighted below are the
key areas of achievement along with an area for improvement.

[/2 Areas of Achievement

» Enrollment increased by 2% in the last 2 years. Enrollment as of June 2007 was
31,259.

» HEDIS® scores for 2006 improved or stayed the same in 6 measures.

> HEDIS® scores for 2004 and 2005 exceeded the HFP average in all measures.

& Area for Improvement

» CAHPS® scores were generally below the HFP average with 1 score statistically

significantly below the program average in both 2003 and 2006. CAHPS® scores
remained the same overall from 2003 to 2006.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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CalOptima

HFP Plan since May 1, 1998 Licensed by: [X] DMHC [ ] DOI

Coverage Area
Orange County (CPP)
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CalOptima
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.

HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for

People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile
Care 1°* Health Plan

Care 1% Health Plan has provided health services to children in the Healthy Families Program
(HFP) since 2000. The charts presented on the following pages show enrollment trends for
the last 2 years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for the
last 3 years. Highlighted below are the key area of achievement, areas of mixed results and
areas for improvement.

I/ﬁ Area of Achievement

» Enrollment increased by 26% in the last 2 years. Enrollment as of June 2007 was
8,835.

Areas of Mixed Results

> HEDIS® scores for 2006 increased in 3 measures and declined in 3 measures.
> HEDIS® scores for 2004 and 2005 were higher than the HFP average in 3 categories,

while scores in 3 measures were lower or the same as the HFP average.

& Areas for Improvement

» CAHPS® scores declined slightly overall from 2003 to 2006.

» CAHPS® scores were generally below the HFP average with 3 scores statistically
significantly below the program average in 2003 and 5 scores statistically significantly
below the program average 2006.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

Page 1 of 3



2007 Healthy Families Program Plan Performance Profile
Care 1°" Health Plan

HFP Plan since May 3, 2000

Coverage Area
Los Angeles and San Diego Counties
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Care 1°" Health Plan

®
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0 2004 Plan Score 80% 7% 38% 69% 82% 65%
0 2005 Plan Score 83% 75% 48% 66% 63% 74%
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.

HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.

Score was not reported in 2005 for Children’s Access to Primary Care Practitioner’s — Ages 25 months to 6 years or Use of Appropriate Medications for
People with Asthma.
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2007 Healthy Families Program Plan Performance Profile
Central Coast Alliance for Health

Central Coast Alliance for Health has provided health services to children in the Healthy
Families Program (HFP) since 2000. The plan serves an important role in the community as
the Community Provider Plan (CPP) for Monterey and Santa Cruz Counties. The charts
presented on the following pages show enrollment trends for the last 2 years, the CAHPS®*
results for the last 2 surveys and the HEDIS®? results for the last 3 years. Highlighted below
are the key areas of achievement, area of mixed results and area for improvement.

I/ﬁ Areas of Achievement

» Enrollment increased by 39% in the last 2 years. Enrollment as of June 2007 was
2,795.

» CAHPS® scores were above the HFP average in all measures with 6 scores
statistically significantly above the program average in 2003 and 3 scores statistically
significantly above the program average in 2006.

» Of note, the plan received the highest rating for the CAHPS® Getting Needed Care
measure in 2006.

» HEDIS® scores for 2004 and 2005 exceeded the HFP average in all measures.

A\~ Area of Mixed Results

> HEDIS® scores for 2006 increased or stayed the same in 4 measures and
declined in 3 measures.

& Area for Improvement

» CAHPS® scores declined slightly overall from 2003 to 2006.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Central Coast Alliance for Health

X

| HFP Plan since March 6, 2000 Licensed b DMHC [ ] DOI |

Coverage Area
Monterey (CPP) and Santa Cruz (CPP) Counties

Enrollment
3,000
139 % v B
- 1Py o N
2,500 G B W B
— [ of 19 N W |1C |
SR o Y N e T o R % = = - Y N
e P e g o 19 | I8 19 191G o [ o
200 g M @ B W 7 I = A I O O S T S B S
’ o) o S (9 I Doy S b T e N [§Y I (S R 5 I (3
n g P ~ N g [N = A — I Y I 5 R N
o g o 9 @ 9 [© N
3 I T T
£ 1,500 A
[H)
=
1,000 A
500 ~
0
/éo Q;Q(') ,‘o 'Q<9 O Q‘o Q'Q‘o ’Qfo ,Q‘o &9"0 \\,Q‘o (\‘o ,Qco q{‘o © “Q(o R o ,Qco Q’Q/\ A \9’\ /Q’\ gf\ Q’é\
N\ O *0 N QO O
PRI FPETERIT VLR IL I FTTILEY
Months
®
CAHPS™ Scores
100% T T 100%
90% T 90%
80% - 80%
70% T - 70%
60% -+ T 60%
50% - 50%
40% + - 40%
30% - 30%
20% T 20%
10% - 10%
0% Overall Rati How Well | Court d 0%
Overall Rating | Overall Rating veralRating | oy erall Rating |Getting Needed| Getting Care ow e ourteous an Customer
of Doctor or o ) Doctors Helpful Office Ny
of Health Plan | of Health Care of Specialist Care Quickly : Service
Nurse Communicate Staff
02003 Plan Score 92% 85% 89% 86% 91% 69% 91% 91% 82%
B 2006 Plan Score 89% 83% 89% 83% 90% 68% 90% 89% 81%
O 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Averaae 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score W 2006 Plan Score 02003 HFP Average A 2006 HFP Average

Page 2 of 3



2007 Healthy Families Program Plan Performance Profile
Central Coast Alliance for Health
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Childhood Immunization
Status

Well-Child Visits in the 3rd,
4th, 5th, 6th Years of Life

Adolescent Well-Care Visits

Children's Access to
Primary Care Practitioners -
Ages 12 to 24 Months

Children's Access to
Primary Care Practitioners -
Ages 25 Months to 6 Years

Children's Access to
Primary Care Practitioners -
Ages 7 to 11 Years

Children's Access to
Primary Care Practitioners -
Ages 12 to 18 Years

Use of Appropriate
Medications for People with
Asthma

0%

0 2004 Plan Score
0 2005 Plan Score
@ 2006 Plan Score
< 2004 HFP Average
A 2005 HFP Averaae

78%
95%
76%
75%
7%

71%
79%
7%
68%
70%

44%
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37%
39%

100%
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91%
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90%
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82%
86%

84%
87%
94%
81%
83%

88%
88%

80%

‘D 2004 Plan Score 02005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years, therefore no data is available for 2004.
Score was not reported in 2005 for Children’s Access to Primary Care Practitioner'’s — Ages 12 to 24 months or Use of Appropriate Medications for People

with Asthma.
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2007 Healthy Families Program Plan Performance Profile
Community Health Group

Community Health Group has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Riverside and San Diego
Counties. The charts presented on the following pages show enroliment trends for the last 2
years, the CAHPS®* results for the last 2 surveys and the HEDIS®? results for the last 3
years. Highlighted below are the key areas of achievement along with an area for
improvement.

E Areas of Achievement

» Enrollment increased by 10% in the last 2 years. Enrollment as of June 2007 was
24,718.

» CAHPS® scores improved slightly overall from 2003 to 2006.

» CAHPS® scores were generally above the HFP average with 2 scores statistically
significantly above the program average in 2006.

> HEDIS® scores for 2006 improved in 6 measures.

& Area for Improvement

> HEDIS® scores for 2004 and 2005 were lower in most measures compared to the
HFP average.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Community Health Group

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOI

Coverage Area
Riverside and San Diego (CPP) Counties
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02003 Plan Score B 2006 Plan Score O 2003 HFP Average A 2006 HFP Average

Page 2 of 3



2007 Healthy Families Program Plan Performance Profile
Community Health Group

®
HEDIS™ Scores
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0 2004 Plan Score 69% 69% 30% 89% 74% 7%
02005 Plan Score 83% 66% 31% 92% 75% 76% 70% 86%
B 2006 Plan Score 79% 78% 44% 89% 76% 79% 75% 92%
<© 2004 HFP Average 75% 68% 37% 91% 82% 81%
A 2005 HFP Average 7% 70% 39% 92% 86% 83% 80% 89%
‘D 2004 Plan Score O 2005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile
Community Health Plan

Community Health Plan has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Los Angeles County. The
charts presented on the following pages show enrollment trends for the last 2 years, the
CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3 years.
Highlighted below are the key area of achievement along with areas for improvement.

[/2 Area of Achievement

» CAHPS® scores improved overall from 2003 to 2006.

& Areas for Improvement

» Enrollment has decreased by 25% in the last 2 years. Enroliment as of June 2007
was 19,668.

» CAHPS® scores were generally below the HFP average with 8 scores statistically
significantly below the program average in 2003 and 4 scores statistically significantly
below the HFP average in 2006.

> HEDIS® scores for 2006 improved or stayed the same in 6 measures; however,
HEDIS® scores for 2004 and 2005 were lower in most measures compared to the
HFP average.

» This plan did not reconcile with Maximus for 2 months during the period of January
2007 to June 2007.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Community Health Plan

HFP Plan since May 1, 1998

Coverage Area
Los Angeles County (CPP)
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2007 Healthy Families Program Plan Performance Profile
Community Health Plan
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HEDIS™ Scores
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<© 2004 HFP Average 75% 68% 37% 91% 82% 81%
A 2005 HFP Average 7% 70% 39% 92% 86% 83% 80% 89%
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile
Contra Costa Health Plan

Contra Costa Health Plan has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Contra Costa County. This
plan also provides health services to women in the Access for Infants and Mothers (AIM)
Program. The charts presented on the following pages show enrollment trends for the last 2
years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3
years. Highlighted below are the key areas of achievement and areas for improvement.

| Areas of Achievement

» CAHPS® scores improved in all measures from 2003 to 2006.

» CAHPS® scores were above the HFP average with 3 scores statistically significantly
above the program average in 2006.

» Of note, the plan received the highest rating for the CAHPS® Overall Rating of
Specialist measure in 2006.

» HEDIS® scores for 2006 improved or stayed the same in 6 measures. However,

HEDIS® scores for 2004 were lower in 4 measures compared to the HFP average.
HEDIS® scores for 2005 were lower in 5 measures compared to the HFP average.

& Areas for Improvement

» Enrollment decreased by 3% in the last 2 years. Enrollment as of June 2007 was
3,349.

» This plan did not reconcile with Maximus for 1 month during the period of January
2007 to June 2007.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Contra Costa Health Plan

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOI

Coverage Area
Contra Costa County (CPP)
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B 2006 Plan Score 87% 84% 88% 91% 86% 66% 89% 93% 80%
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2007 Healthy Families Program Plan Performance Profile
Contra Costa Health Plan
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A 2005 HFP Averaae 7% 70% 39% 92% 86% 83% 80% 89%
‘D 2004 Plan Score 02005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

Health Net HMO

Health Net HMO has provided health services to children in the Healthy Families Program
(HFP) since the inception of the Program in 1998. The plan serves an important role in the
community as the Community Provider Plan (CPP) for Fresno, Napa and Tulare Counties.
This plan also provides health services to women in the Access for Infants and Mothers (AIM)
Program. The charts presented on the following pages show enrollment trends for the last 2
years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3

years. Highlighted below are the key areas of achievement along with an area for
improvement.

Z Areas of Achievement

» Enrollment increased by 13% in the last 2 years. Enrollment as of June 2007 was
110,561.

» CAHPS® scores were generally close to or above the HFP average with 3 scores
statistically significantly above the program average in 2006.

» HEDIS® scores for 2006 improved in 6 measures.

> HEDIS® scores for 2005 were close to the HFP average in 7 measures.

Y Area for Improvement

» HEDIS® scores for 2004 were lower in 4 measures compared to the HFP average.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Health Net HMO

HFP Plan since May 1, 1998
Coverage Area
Alameda, Contra Costa, El Dorado, Fresno (CPP), Kern, Kings, Los Angeles, Madera, Marin, Merced, Napa
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Joaquin, Santa Barbara, Santa Clara, Santa Cruz, Solano, Sonoma, Stanislaus, Tulare (CPP), Ventura and Yolo
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2007 Healthy Families Program Plan Performance Profile

Health Net

HMO
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

Health Net EPO

Health Net EPO has provided health services to children in the Healthy Families Program (HFP)
since 2002. The plan serves an important role in the community as the Community Provider Plan
(CPP) for Colusa and Yuba Counties. The charts presented on the following pages show
enrollment trends for the last 2 years and the CAHPS® ! results for 2006. The plan did not report
any HEDIS® 2 scores for 2004 through 2006. Highlighted below are the key areas of
achievement.

[/2 Areas of Achievement

» Enrollment increased by 29% in the last 2 years. Enrollment as of June 2007 was 789.

» CAHPS® scores were generally above the HFP average with 2 scores statistically
significantly above the program average in 2006.3

> Of note, the plan received the highest rating for the CAHPS® How Well Doctors
Communicate and Courteous and Helpful Office Staff measure in 2006.

1 CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

2HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

® Health Net Life had had fewer than 75 responses on 2 of the 2006 CAHPS® measures; therefore scores should be
viewed with caution.
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2007 Healthy Families Program Plan Performance Profile
Health Net EPO

HFP Plan since July 1, 2002 Licensed by: i DMHC @ DOI
Coverage Area

Amador, Butte, Colusa (CPP), Glenn, Humboldt, Imperial, Lake, Mariposa, Mendocino, Plumas, San Luis
Obispo, Sierra, Sutter, Tehama and Yuba (CPP) Counties
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Notes: Health Net Life EPO was not participating in HFP during the 2003 CAHPS® survey, therefore no
comparison data is available.
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2007 Healthy Families Program Plan Performance Profile
Health Plan of San Joaquin

Health Plan of San Joaquin has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Merced, San Joaquin and
Stanislaus Counties. The charts presented on the following pages show enrollment trends for
the last 2 years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for the
last 3 years. Highlighted below are the key areas of achievement, area of mixed results and
an area for improvement.

lﬂ Areas of Achievement

» Enrollment increased by 8% in the last 2 years. Enrollment as of June 2007 was
8,967.

» CAHPS® scores for 2006 stayed about the same between 2003 and 2006.
» CAHPS® scores were generally above the HFP average with 3 scores statistically

significantly above the program average in 2003 and 2 scores statistically significantly
above the program average in 2006.

/M Area with Mixed Results

> HEDIS® scores for 2004 were higher in 4 measures compared to the HFP average.
HEDIS® scores for 2005 were higher in 3 measures compared to the HFP average.

& Area for Improvement

> HEDIS® scores for 2006 generally declined compared to 2004.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Health Plan of San Joaquin

HFP Plan since May 1, 1998 Licensed by: IZ DMHC |:| DOI

Coverage Area
Merced (CPP), San Joaquin (CPP) and Stanislaus (CPP) Counties
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02003 Plan Score 90% 84% 84% 80% 87% 64% 86% 91% 78%
B 2006 Plan Score 90% 80% 80% 88% 88% 64% 89% 90% 84%
0 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
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2007 Healthy Families Program Plan Performance Profile
Health Plan of San Joaquin

®
HEDIS™ Scores
100% T
90% é
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30% T+
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10%
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. o " Lo Children's Access to Children's Access to Children's Access to Children's Access to Use of Appropriate
Childhood Immunization | Well-Child Visits in the 3rd, . . o . . . o . o e |
Status 4th, 5th, 6th Years of Life Adolescent Well-Care Visits | Primary Care Practitioners -| Primary Care Practitioners { Primary Care Practitioners - Primary Care Practitioners -|Medications for People with
' ' Ages 12 to 24 Months | Ages 25 Months to 6 Years Ages 7 to 11 Years Ages 12 to 18 Years Asthma
0 2004 Plan Score 74% 74% 42% 93% 80% 84%
0 2005 Plan Score 86% 70% 40% 83% 74% 76% 76% 90%
B 2006 Plan Score 66% 76% 39% 84% 80% 75% 76% 89%
© 2004 HFP Average 75% 68% 37% 91% 82% 81%
A 2005 HFP Averaae 77% 70% 39% 92% 86% 83% 80% 89%
‘D 2004 Plan Score 0O 2005 Plan Score B 2006 Plan Score <2004 HFP Average A 2005 HFP Average ‘
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30%

20%

10%

r 0%

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

Health Plan of San Mateo

‘Tt?l. i i?
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Health Plan of San Mateo has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for San Mateo County. The
charts presented on the following pages show enrollment trends for the last 2 years, the
CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3 years.
Highlighted below are the key areas of achievement and an area for improvement.

E Areas of Achievement

» Enrollment increased by 19% in the last 2 years. Enrollment as of June 2007 was
3,388.

» CAHPS® scores generally remained the same from 2003 to 2006.

» CAHPS® scores were at or above the HFP average with 2 scores statistically
significantly above the program average in 2006.

> HEDIS® scores for 2006 improved or stayed the same in 7 measures.

> HEDIS® scores for 2004 were higher in 3 measures compared to the HFP average.
HEDIS® scores for 2005 were higher in 5 measures compared to the HFP average.
& Area for Improvement

» This plan did not reconcile with Maximus for 3 months during the period of January
2007 to June 2007.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Health Plan of San Mateo

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOI

Coverage Area
San Mateo County (CPP)
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0 2003 Plan Score 86% 79% 84% 88% 88% 62% 89% 86% 80%
B 2006 Plan Score 89% 84% 84% 86% 88% 62% 89% 90% 79%
O 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score B 2006 Plan Score @ 2003 HFP Average A 2006 HFP Average
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2007 Healthy Families Program Plan Performance Profile

Health Plan of San Mateo
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A 2005 HFP Average
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‘El 2004 Plan Score 0O 2005 Plan Score B 2006 Plan Score © 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
Scores were not submitted in 2005 for Use of Appropriate Medications for People with Asthma.
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2007 Healthy Families Program Plan Performance Profile
Inland Empire Health Plan

Inland Empire Health Plan has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Riverside and San
Bernardino Counties. The charts presented on the following pages show enrollment trends
for the last 2 years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for
the last 3 years. Highlighted below are the key areas of achievement, area of mixed results
and areas for improvement.

E Areas of Achievement

» Enrollment increased by 29% in the last 2 years. Enrollment as of June 2007 was
46,521.

> Of note, the plan received the highest rating for the CAHPS® Customer Service
measure in 2006.

» HEDIS® scores for 2004 were higher in 6 measures compared to the HFP average.
HEDIS® scores for 2005 were higher in 7 measures compared to the HFP average.

A\~ Area of Mixed Results

» HEDIS® scores for 2006 improved or remained the same in 4 measures while the
scores declined in 3 measures.

& Areas for Improvement

» CAHPS® scores declined overall from 2003 to 20086.

» CAHPS® scores were generally below the HFP average with 4 scores statistically
significantly below the program average in 2006.

» This plan did not reconcile with Maximus for 2 months during the period of January
2007 to June 2007.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Inland Empire Health Plan

HFP Plan since May 1, 1998 Licensed by: [X] DMHC [ ] DOI

Coverage Area
Riverside (CPP) and San Bernardino (CPP) Counties
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02003 Plan Score 91% 81% 84% 98% 87% 60% 85% 86% 79%
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A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
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2007 Healthy Families Program Plan Performance Profile
Inland Empire Health Plan
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0 2004 Plan Score 82% 84% 55% 99% 88% 88%
0 2005 Plan Score 84% 85% 59% 99% 91% 87% 84% 78%
@ 2006 Plan Score 69% 78% 53% 99% 90% 87% 85% 89%
<© 2004 HFP Average 5% 68% 37% 91% 82% 81%
A 2005 HFP Average 7% 70% 39% 92% 86% 83% 80% 89%
‘D 2004 Plan Score O 2005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile
Kaiser Permanente

Kaiser Permanente has provided health services to children in the Healthy Families Program
(HFP) since the inception of the Program in 1998. This plan also provides health services to
women in the Access for Infants and Mothers (AIM) Program. The charts presented on the
following pages show enrollment trends for the last 2 years, the CAHPS®? results for the last
2 surveys and the HEDIS®? results for the last 3 years. Highlighted below are the key areas
of achievement and an area for improvement.

E Areas of Achievement

» Enrollment increased by 33% in the last 2 years. Enrollment as of June 2007 was
111,817.

» CAHPS® scores improved or remained the same in most measures from 2003 to
2006.

» CAHPS® scores were generally above the HFP average with 7 scores statistically
significantly above the program average in both 2003 and 2006.

> Of note, the plan received the highest rating for the CAHPS® Overall Rating of Health
Care, Overall Rating of Personal Doctor or Nurse, and Getting Care Quickly measures
in 2006.

> HEDIS® scores generally remained the same in the last 3 years.

» HEDIS® scores for 2004 and 2005 generally exceeded the HFP average except in 2
measures where scores were below the HFP average.

& Area for Improvement

» This plan did not reconcile with Maximus for 4 months during the period of January
2007 to June 2007.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Kaiser Permanente

HFP Plan since May 1, 1998 Licensed by: [X] DMHC [ ] DOI
Coverage Area

Alameda, Amador, Contra Costa, El Dorado, Fresno, Kern, Kings, Los Angeles, Madera, Marin, Napa, Orange,
Placer, Riverside, Sacramento, San Bernardino, San Jose, San Francisco, San Joaquin, San Mateo, Santa
Clara, Solano, Sonoma, Ventura and Yolo Counties
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2007 Healthy Families Program Plan Performance Profile

Kaiser Permanente
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

Kern Family Health Plan

Kern Family Health Plan has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for Kern County. The charts
presented on the following pages show enrollment trends for the last 2 years, the CAHPS®*
results for the last 2 surveys and the HEDIS®? results for the last 3 years. Highlighted below
are the key areas of achievement along with an area for improvement.

E Areas of Achievement

» Enrollment increased by 19% in the last 2 years. Enrollment as of June 2007 was
11,423.

» HEDIS® scores for 2006 improved or remained the same in 5 measures.

> HEDIS® scores for 2004 and 2005 were generally higher compared to the HFP
average.

& Area for Improvement

» CAHPS® scores were generally below the HFP average with 3 scores statistically
significantly below the program average in 2003 and 1 score statistically significantly
below the program average in 2006; however, scores improved slightly in 2006.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Kern Family Health Plan

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOI

Coverage Area
Kern County (CPP)
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2007 Healthy Families Program Plan Performance Profile
Kern Family Health Plan
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Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.

HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for

People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile

E L.A. Care Health Plan

L.A. Care Health Plan provided health services to children in the Healthy Families Program
(HFP) beginning in 1998 until 2002. L.A. Care became a HFP plan again in 2005. The charts
presented on the following pages show enroliment trends for the last 2 years and the
CAHPS® ! results for 2006. Highlighted below is the key area of achievement and areas for
improvement.

[/2 Area of Achievement

> Enrollment tripled in the last 2 years. Enrollment as of June 2007 was 3,131.

& Areas for Improvement

» CAHPS® scores were generally below the HFP average with 1 score statistically
significantly below the program average in 20062, although 1 score was higher than
the HFP average.

» This plan did not reconcile with Maximus for 3 months during the period of January
2007 to June 2007.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ)
2 L.A. Care had fewer than 75 responses on 6 of the 2006 CAHPS measures; therefore scores should be viewed
with caution.
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2007 Healthy Families Program Plan Performance Profile
L.A. Care Health Plan

HFP Plan since May 1, 1998, gap in service for
2002-03, 2003-04, and 2004-05 then back in 2005-
06 Licensed by: [X] DMHC [ ] DOI

Coverage Area
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B 2006 Plan Score A 2006 HFP Average

Notes: L.A. Care Health Plan was not participating in HFP during the 2003 CAHPS® survey, therefore no
comparison data is available.
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2007 Healthy Families Program Plan Performance Profile
Molina Health Care

Molina Health Care has provided health services to children in the Healthy Families Program
(HFP) since the inception of the Program in 1998. This plan also provides health services to
women in the Access for Infants and Mothers (AIM) Program. The charts presented on the
following pages show enrollment trends for the last 2 years, the CAHPS®? results for the last
2 surveys and the HEDIS®? results for the last 3 years. Highlighted below are the key areas
of achievement along with areas for improvement.

E Areas of Achievement

> HEDIS® scores for 2006 improved in 6 measures from 2005, but remained about the
same compared to 2004.

» HEDIS® scores for 2004 were higher in 4 measures compared to the HFP average.

& Areas for Improvement

» Enrollment decreased by 13% in the last 2 years. Enrollment as of June 2007 was
34,284.

» CAHPS® scores were generally below the HFP average with 3 scores statistically

significantly below the program average in 2003 and 2 scores statistically significantly
below the program average in 2006.

> HEDIS® scores for 2005 were lower in 6 measures compared to the HFP average and
generally declined between 2004 and 2005.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Molina Health Care

HFP Plan since May 1, 1998 Licensed by: X DMHC i DOI

Coverage Area
Los Angeles, Riverside, Sacramento, San Bernardino and San Diego Counties

Enrollment
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CAHPS® Scores
100% T T 100%
90% T 90%
80% T 80%
70% + - 70%
60% T T 60%
50% - 50%
40% T 40%
30% T 30%
20% + T 20%
10% —+ T 10%
0% Overall Rati How Well | Court d 0%
Overall Rating | Overall Rating veral Rating Overall Rating Getting Getting Care ow e ourteous an Customer
of Doctor or - N Doctors Helpful Office N
of Health Plan |of Health Care of Specialist | Needed Care Quickly . Service
Nurse Communicate Staff
0 2003 Plan Score 88% 7% 81% 81% 85% 57% 84% 83% 83%
B 2006 Plan Score 81% 79% 81% 82% 81% 67% 91% 88% 76%
O 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 77%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score B 2006 Plan Score @ 2003 HFP Average A 2006 HFP Average
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2007 Healthy Families Program Plan Performance Profile
Molina Health Care

®
HEDIS™ Scores
100% T T 100%
90% Q T 90%
A
80% 1 A T 80%
70% T 6 T 70%
60% T - 60%
50% LA T 50%
40% T 6 T 40%
30% T 30%
20% T 20%
10% - 10%
0% ] ] ] ; - 0%
. - e Children's Access to Children's Access to Children's Access to Children's Access to Use of Appropriate
Childhood Immunization | Well-Child Visits in the 3rd, - . o . . . . . . s .
Status 4th. 5th. 6th Years of Life Adolescent Well-Care Visits |Primary Care Practitioners - |Primary Care Practitioners -|Primary Care Practitioners - |Primary Care Practitioners - |Medications for People with
T Ages 12 to 24 Months | Ages 25 Months to 6 Years Ages 7 to 11 Years Ages 12 to 18 Years Asthma
0 2004 Plan Score 7% 7% 49% 97% 80% 81%
02005 Plan Score 82% 65% 35% 86% 62% 75% 68%
B 2006 Plan Score 66% 7% 60% 98% 86% 81% 76%
© 2004 HFP Average 75% 68% 37% 91% 82% 81%
A 2005 HFP Average 7% 70% 39% 92% 86% 83% 80%
02004 Plan Score 02005 Plan Score @ 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years, therefore no data is available for 2004.
Score was not reported in 2005 or 2006 for Use of Appropriate Medications for People with Asthma.
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2007 Healthy Families Program Plan Performance Profile
San Francisco Health Plan

San Francisco Health Plan has provided health services to children in the Healthy Families
Program (HFP) since the inception of the Program in 1998. The plan serves an important
role in the community as the Community Provider Plan (CPP) for San Francisco County. The
charts presented on the following pages show enrollment trends for the last 2 years, the
CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3 years.
Highlighted below are the key areas of achievement and areas for improvement.

[/2 Areas of Achievement

» Enrollment increased by 3% in the last 2 years. Enrollment as of June 2007 was
5,972.

> HEDIS® scores for 2006 improved slightly in 5 measures.
> HEDIS® scores for 2004 and 2005 were higher in all measures compared to the HFP

average.

& Areas for Improvement

» CAHPS® scores generally remained the same from 2003 to 2006 and are below the
HFP average with 9 scores statistically significantly below the program average in
2003 and 8 scores statistically significantly below the program average in 2006.°

» This plan did not reconcile with Maximus for 3 months during the period of January
2007 to June 2007.

1 CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

% In 2000, an over sampling of families who received the CAHPS® survey in Chinese, Vietnamese and Korean
showed that families responding in these languages rated the various factors less favorably than families
responding in English and Spanish. These differences in responses among language groups may affect the
scores of San Francisco Health Plan. In 2006, 64% of the surveys completed for San Francisco Health Plan
were in one of the Asian languages.
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2007 Healthy Families Program Plan Performance Profile
San Francisco Health Plan

HFP Plan since May 1, 1998 Licensed by: @ DMHC [] Dol

Coverage Area
San Francisco County (CPP)

Enrollment
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70% T T 70%
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50% + T 50%
40% T 40%
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Overall Rating veral Rating | Overall Rating Overall Rating Getting Getting Care ow e ourteous Customer
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02003 Plan Score 82% 71% 4% 58% 83% 54% 79% 80% 66%
B 2006 Plan Score 82% 71% 73% 68% 83% 58% 79% 84% 67%
O 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score B 2006 Plan Score 02003 HFP Average A 2006 HFP Average
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2007 Healthy Families Program Plan Performance Profile
San Francisco Health Plan

®
HEDIS™ Scores
100% T 100%
90% é A T 90%
A
80% 6 A T 80%
8
70% 6 T 70%
60% T 60%
50% + T 50%
40% T 6 T 40%
30% T 30%
20% T 20%
10% T 10%
0% - - - - N r 0%
" N PR Children's Access to Children's Access to Children's Access to Children's Access to Use of Appropriate
Childhood Immunization | Well-Child Visits in the 3rd, . . . . . . . . . o .
Status 4th, 5th, 6th Years of Life Adolescent Well-Care Visits | Primary Care Practitioners -| Primary Care Practitioners { Primary Care Practitioners -| Primary Care Practitioners 4 Medications for People with
! ' Ages 12 to 24 Months | Ages 25 Months to 6 Years Ages 7 to 11 Years Ages 12 to 18 Years Asthma
0 2004 Plan Score 79% 84% 58% 98% 92% 91%
0 2005 Plan Score 89% 82% 70% 100% 94% 93% 92% 93%
@ 2006 Plan Score 85% 88% 67% 99% 96% 95% 95% 100%
< 2004 HFP Average 5% 68% 37% 91% 82% 81%
A 2005 HFP Average 7% 70% 39% 92% 86% 83% 80% 89%
‘D 2004 Plan Score O 2005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for
People with Asthma, therefore no data is available for 2004.
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Sl Santa Barbara Regional Health Authority

HEALTH \TJ 2007 Healthy Families Program Plan Performance Profile
F A M | L |

Santa Barbara Regional Health Authority has provided health services to children in the
Healthy Families Program (HFP) since the inception of the Program in 1998. The plan serves
an important role in the community as the Community Provider Plan (CPP) for Santa Barbara
County. This plan also provides health services to women in the Access for Infants and
Mothers (AIM) Program. The charts presented on the following pages show enrollment
trends for the last 2 years, the CAHPS®? results for the last 2 surveys and the HEDIS®?

results for the last 3 years. Highlighted below are the key areas of achievement and an area
for improvement.

[ﬁ Areas of Achievement

» Enrollment increased by 11% in the last 2 years. Enrollment as of June 2007 was
2,071.

» CAHPS® scores were above the HFP average with 7 scores statistically significantly
above the program average in 2003 and 3 scores statistically significantly above the

program average in 2006; however, the scores for 2006 showed a slight decline
overall.

» HEDIS® scores for 2006 improved or stayed the same in 6 measures.

> HEDIS® scores for 2004 were higher in 4 measures compared to the HFP average.
HEDIS® scores for 2005 were higher in 3 measures compared to the HFP average.

& Area for Improvement

» This plan did not reconcile with Maximus for 6 months during the period of January
2007 to June 2007.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Santa Barbara Regional Health Authority

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOI

Coverage Area
San Luis Obispo and Santa Barbara (CPP) Counties

Enroliment
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CAHPS™ Scores
100% T - 100%
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70% + - 70%
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40% + - 40%
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Overall Rating | Overall Rating veralRating | o erall Rating Getting Getting Care ow VVe ourteous Customer
of Health Plan |of Health Care of Doctor or of Specialist | Needed Care Quickly Doctors and Helpful Service
Nurse Communicate | Office Staff
0 2003 Plan Score 89% 88% 85% 88% 91% 75% 91% 92% 75%
B 2006 Plan Score 90% 81% 82% 93% 90% 68% 90% 89% 84%
0 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score B 2006 Plan Score 02003 HFP Average A 2006 HFP Average
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2007 Healthy Families Program Plan Performance Profile
Santa Barbara Regional Health Authority

100%
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10%

HEDIS® Scores

(o 4

T 100%

T 90%

T 80%

T 70%

T 60%

T 50%

T 40%

T 30%

T 20%

T 10%

0%

Childhood Immunization
Status

Well-Child Visits in the 3rd,
4th, 5th, 6th Years of Life

Adolescent Well-Care Visits

Children's Access to
Primary Care Practitioners -
Ages 12 to 24 Months

Children's Access to
Primary Care Practitioners -
Ages 25 Months to 6 Years

Children's Access to
Primary Care Practitioners -
Ages 7 to 11 Years

Children's Access to
Primary Care Practitioners -
Ages 12 to 18 Years

Use of Appropriate

Medications for People with

Asthma

0%

0 2004 Plan Score

85%

61%

25%

100%

92%

94%

0 2005 Plan Score
@ 2006 Plan Score
< 2004 HFP Average
A 2005 HFP Average

88%
5%

75%
69%
68%
70%

36%
50%
37%
39%

100%
91%
92%

90%
92%
82%
86%

93%
93%
81%
83%

83%
90%

80%

‘D 2004 Plan Score 02005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.
HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years, therefore no data is available for 2004.
Score was not reported in 2005 for Childhood Immunization Status or Children’s Access to Practitioners — Ages 12 to 24 months.
Score was not reported in 2005 or 2006 for Use of Appropriate Medications for People with Asthma.
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2007 Healthy Families Program Plan Performance Profile

Santa Clara Family Health Plan

‘Tt?l. i i?
L I E 8

F A M |

Santa Clara Family Health Plan has provided health services to children in the Healthy
Families Program (HFP) since the inception of the Program in 1998. The plan serves an
important role in the community as the Community Provider Plan (CPP) for Santa Clara
County. The charts presented on the following pages show enrollment trends for the last 2
years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3
years. Highlighted below are the key areas of achievement and an area for improvement.

E Areas of Achievement

» Enrollment increased by 12% in the last 2 years. Enrollment as of June 2007 was
14,277.

» CAHPS® scores generally remained the same from 2003 to 2006.

» CAHPS® scores were comparable to the HFP average with 2 scores statistically
significantly above the program average in 2003 and 1 score statistically significantly
above the program average in 2006.

> HEDIS® scores for 2006 improved or stayed the same in 7 measures.

> HEDIS® scores for 2004 were higher in 4 measures compared to the HFP average.

HEDIS® scores for 2005 were higher or the same in 7 measures compared to the
HFP average.

& Area for Improvement

» This plan did not reconcile with Maximus for 1 month during the period of January
2007 to June 2007.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Santa Clara Family Health Plan

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOI

Coverage Area
Santa Clara County (CPP)
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CAHPS™ Scores
100% T 100%
90% T T 90%
80% T T 80%
70% T - 70%
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50% T - 50%
40% T 40%
30% T 30%
20% - 20%
10% T T 10%
0% Overall Rati How Well  |Court d 0%
Overall Rating | Overall Rating veral Rating| o orq) Rating Getting Getting Care ow Ve ourteous an Customer
of Doctor or - N Doctors Helpful Office .
of Health Plan |of Health Care of Specialist | Needed Care Quickly . Service
Nurse Communicate Staff
0 2003 Plan Score 89% 79% 79% 81% 88% 63% 87% 88% 84%
B 2006 Plan Score 89% 80% 83% 82% 87% 65% 90% 88% 80%
0 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
0 2003 Plan Score B 2006 Plan Score O 2003 HFP Average A 2006 HFP Average
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2007 Healthy Families Program Plan Performance Profile
Santa Clara Family Health Plan

®
HEDIS™ Scores
100% T
90% é 1
80% T i
70% + T
60% T
50% + T
40% + 6 B
30% +— T
20% + T
10% + BT
0% . " - - N
. - I Children's Access to Children’s Access to Children’s Access to Children's Access to Use of Appropriate
Childhood Immunization | Well-Child Visits in the 3rd, . . o . . . . . . o
Status 4th, 5th. 6th Years of Life Adolescent Well-Care Visits| Primary Care Practitioners -| Primary Care Practitioners { Primary Care Practitioners { Primary Care Practitioners Medications for People
' ' Ages 12 to 24 Months  |Ages 25 Months to 6 Years Ages 7 to 11 Years Ages 12 to 18 Years with Asthma
0 2004 Plan Score 80% 67% 38% 95% 83% 83%
0 2005 Plan Score 83% 69% 45% 96% 86% 85% 80% 93%
B 2006 Plan Score 79% 79% 47% 96% 86% 87% 82% 100%
© 2004 HFP Average 75% 68% 37% 91% 82% 81%
A 2005 HFP Average 7% 70% 39% 92% 86% 83% 80% 89%
‘ 02004 Plan Score O 2005 Plan Score B 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘
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80%
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30%

20%

10%

0%

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.

HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years and Use of Appropriate Medications for

People with Asthma, therefore no data is available for 2004.
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2007 Healthy Families Program Plan Performance Profile
Ventura County Health Care Plan

Ventura County Health Care Plan has provided health services to children in the Healthy
Families Program (HFP) since the inception of the Program in 1998. The plan serves an
important role in the community as the Community Provider Plan (CPP) for Ventura County.
This plan also provides health services to women in the Access for Infants and Mothers (AIM)
Program. The charts presented on the following pages show enrollment trends for the last 2
years, the CAHPS®? results for the last 2 surveys and the HEDIS®? results for the last 3
years. Highlighted below are the key areas of achievement and areas for improvement.

| Areas of Achievement

» CAHPS® scores generally exceeded the HFP average with 4 scores statistically
significantly above the program average in 2003 and 3 score statistically significantly
above the program average in 2006; however, the scores for 2006 showed a slight
decline overall.

» HEDIS® scores for 2004 and 2005 were higher in 3 measures compared to the HFP
average.

& Areas for Improvement

» Enrollment decreased by 5% in the last 2 years. Enroliment as of June 2007 was
2,747.

> HEDIS® scores for 2006 declined in 3 measures.

> HEDIS® scores in 2 measures were significantly below the HFP average in 2004
and 2006.

! CAHPS®is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
2 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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2007 Healthy Families Program Plan Performance Profile
Ventura County Health Care Plan

HFP Plan since May 1, 1998 Licensed by: @ DMHC [ ] DOl

Coverage Area
Ventura County (CPP)
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Overall Rating | Overall Rating veral Rating | 5, era) Rating Getting Getting Care ow e Ourteous an Customer
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0 2003 Plan Score 89% 85% 88% 86% 90% 62% 92% 88% 77%
B 2006 Plan Score 89% 79% 84% 84% 89% 62% 91% 84% 86%
O 2003 HFP Average 86% 80% 82% 79% 86% 63% 88% 87% 7%
A 2006 HFP Average 86% 80% 83% 82% 85% 65% 89% 88% 78%
02003 Plan Score B 2006 Plan Score 02003 HFP Average A 2006 HFP Average
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2007 Healthy Families Program Plan Performance Profile
Ventura County Health Care Plan

®
HEDIS™ Scores
100% T T 100%
90% T < T 90%
A
80% A T 80%
70% 6 T 70%
60% T T 60%
50% T 50%
40% 6 - 40%
30% - 30%
20% T T 20%
10% —+ T 10%
0% . - - . . N 0%
Childhood 1 nization Well-Child Visits in the 3rd, Children’s Access to Children's Access to Children's Access to Children's Access to Use of Appropriate
Status 4th, 5th and 6th Years of |Adolescent Well-Care Visits | Primary Care Practitioners { Primary Care Practitioners -| Primary Care Practitioners {Primary Care Practitioners - Medications for People
Life Ages 12 to 24 Months  |Ages 25 Months to 6 Years Ages 7 to 11 Years Ages 12 to 18 Years with Asthma
0 2004 Plan Score 100% 43% 18% 92% 75% 82%
0 2005 Plan Score 60% 22% 92% 84% 83%
B 2006 Plan Score 55% 23% 88% 88% 82%
<© 2004 HFP Average 75% 68% 37% 91% 82% 81%
A 2005 HFP Average 70% 39% 86% 83% 80%
‘D 2004 Plan Score O 2005 Plan Score ® 2006 Plan Score ¢ 2004 HFP Average A 2005 HFP Average ‘

Notes: 2004 and 2005 Childhood Immunization Status scores are for Combination 2. Combination 3 was added in 2006.

HFP began collecting data in 2005 for Children’s Access to Primary Care Practicioner — Ages 12 to 18 years, therefore no data is available for 2004.

Score was not reported in 2005 or 2006 for Childhood Immunization Status or Children’s Access to Practitioners — Ages 12 to 24 months.
Score was not reported in 2005 or 2006 for Use of Appropriate Medications for People with Asthma.
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2007 Healthy Families Program Plan Performance Profile

EyeMed Vision Care

EyeMed Vision Care has provided vision services to children in the Healthy Families Program
(HFP) since 2005. The charts presented on the following pages show enrollment trends for
the last 2 years and the Open Enrollment Customer Satisfaction Survey results for 2006.
Highlighted below is the key area of achievement and an area for improvement.

I/ﬁ Area of Achievement

» Enrollment has been steadily increasing over the last 2 years. Enrollment as of June
2007 was 54,007.

A Area for Improvement

» This plan did not reconcile with Maximus for 6 month during the period of January
2007 to June 2007.
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2007 Healthy Families Program Plan Performance Profile
EyeMed Vision Care

HFP Plan since May 1, 2005 Licensed by: ﬁ DMHC @ DOI

Coverage Area
Statewide - Partial coverage in Glenn, Inyo, Lassen, Modoc, Mono, Plumas, Sierra, Siskiyou and Trinity
Counties; Full coverage in all other counties.
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Open Enrollment Customer Satisfaction Survey Results:
*Question 3 “How Satisfied are you with the level of service you

have received from your Vision Plan’?
(Scale of 1 — 5, 1 being “Not At All” satisfied and 5 being “Extremely” satisfied)

2005 2006 2007
~No. of Average ~No. of Average ~No. of Average
Plan Responses Score Responses Score Responses Score
EyeMed - - 80 3.0 - -
SafeGuard - - 116 2.8 - -
VSP 905 3.2 1832 3.3 - -

*  Question and results taken from the Open Enrollment packet Customer Satisfaction Survey.
7 Responses are from all transfers, voluntary and required.

~Top 5 Reasons Subscribers Changed From EyeMed Vision Care - 2006

1. Problem getting an optometrist I'm happy with

2. Optometrist's office is too far away
3.(tied) Appointments to see the optometrist have to be made too long in advance
3.(tied) Not satisfied with vision care received
3.(tied) Problem getting care that | or my optometrist believed to be necessary

~ Responses are from all transfers, voluntary and required.
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2007 Healthy Families Program Plan Performance Profile
SafeGuard Vision

SafeGuard Vision has provided vision services to children in the Healthy Families Program
(HFP) since 2005. The charts presented on the following pages show enrollment trends for
the last 2 years and the Open Enrollment Customer Satisfaction Survey results for 2006.
Highlighted below are the key area of achievement and an area for improvement.

[/2 Area of Achievement

» Enrollment has been steadily increasing over the last 2 years. Enrollment as of June
2007 was 50,161.

& Area for Improvement

» This plan did not reconcile with Maximus for 5 month during the period of January
2007 to June 2007.
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2007 Healthy Families Program Plan Performance Profile
SafeGuard Vision

|HFP Plan since May 1, 2005 Licensed by: i DMHC @ DOI |

Coverage Area

No coverage in Inyo, Lassen, Modoc, Mono, Plumas, Sierra and Siskiyou counties. Partial coverage in Colusa,
El Dorado, Fresno, Glenn, Humboldt, Imperial, Kern, Kings, Lake, Mariposa, Mendocino, Monterey, Nevada,
Placer, Riverside, San Benito, San Bernardino, Shasta, Tehama, Trinity, and Tuolumne counties. Full coverage
in all other counties.
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Open Enrollment Customer Satisfaction Survey Results:
*Question 3 “How Satisfied are you with the level of service you

have received from your Vision Plan’?
(Scale of 1 — 5, 1 being “Not At All” satisfied and 5 being “Extremely” satisfied)

2005 2006 2007
~No. of Average ~No. of Average ~No. of Average
Plan Responses Score Responses Score Responses Score
EyeMed - - 80 3.0 - -
Safeguard - - 116 2.8 - -
VSP 905 3.2 1832 3.3 - -

* Question and results taken from the Open Enrollment packet Customer Satisfaction Survey.
7 Responses are from all transfers, voluntary and required.

Top 5 Reasons Subscribers Changed From SafeGuard Vision - 2006

1. Problem getting an optometrist I'm happy with
2.(tied) Not satisfied with the vision care received
2.(tied) Problem getting care that | or my optometrist believed to be necessary
4.(tied) Appointments to see the optometrist have to be made too long in advance
4.(tied) Not being able to see an optometrist when the need is urgent

~ Responses are from all transfers, voluntary and required.
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2007 Healthy Families Program Plan Performance Profile

Vision Service Plan (VSP)

VSP has provided vision services to children in the Healthy Families Program (HFP) since the
inception of the program in 1998. The charts presented on the following pages show
enrollment trends for the last 2 years, results of VSP’s 2006 Patient Satisfaction Study and
the Open Enrollment Customer Satisfaction Survey results for 2005 and 2006. Highlighted
below are the areas for improvement.

& Areas for Improvement

» Enrollment decreased by 4% in the last 2 years. Enrollment as of June 2007 was
715,407.

» This plan did not reconcile with Maximus for 5 month during the period of January
2007 to June 2007.
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2007 Healthy Families Program Plan Performance Profile

Vision Service Plan (VSP)

HFP Plan since May 1, 1998

Coverage Area
Statewide

Licensed by:
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VSP Patient Satisfaction Study Results for Healthy Families — 2006

Survey Question 2006 HFP Patient

Satisfaction Score
Overall satisfaction with VSP 92%
Overall level of service provided by VSP 90%
Overall care received from the member doctor 90%
Selection of VSP doctor’s to choose from 86%
Ease of making an appointment 89%
Time waited between setting an appointment and visit 84%
Satisfaction with length of time waited in doctor’s office 81%
Personal interest and courtesy of doctor and staff 88%
VSP doctor’s explanation of diagnosis and treatment 85%
Thoroughness of the care received 84%
Overall level of coverage 79%
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2007 Healthy Families Program Plan Performance Profile
Vision Service Plan (VSP)

Open Enrollment Customer Satisfaction Survey Results:
*Question 3 “How Satisfied are you with the level of service you

have received from your Vision Plan’?
(Scale of 1 — 5, 1 being “Not At All” satisfied and 5 being “Extremely” satisfied)

2005 2006 2007
~No. of Average ~No. of Average ~No. of Average
Plan Responses Score Responses Score Responses Score

EyeMed - - 80 3.0 - -
SafeGuard - - 116 2.8 - -
VSP 905 3.2 1832 3.3 - -

* Question and results taken from the Open Enrollment packet Customer Satisfaction Survey.

n Responses are from all transfers, voluntary and required.

~Top 5 Reasons Subscribers Changed From VSP - 2005
Problem getting an optometrist I'm happy with

Appointments to see the optometrist have to be made too long in advance
Optometrist's office is too far away
Not satisfied with vision care received

Problem getting care that | or my optometrist believed to be necessary
Responses are from all transfers, voluntary and required.
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~Top 5 Reasons Subscribers Changed From VSP - 2006

Appointments to see the optometrist have to be made too long in advance
Problem getting an optometrist I'm happy with

Optometrist's office is too far away

Not satisfied with vision care received

Not being able to see an optometrist when the need is urgent
Responses are from all transfers, voluntary and required.
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