Agenda Item 7.e (1)
04/22/09 Meeting

4 2007 Retention and Disenrollment
Enrolled January 2007 to December 2007
N = 213,995

Prior to AER
Children Enrolled Possible Avoidable Reasons

8 = Non - Payment of
Premium

Unavoidable Reasons

2 = Applicant Request
Disenrolled prior to 1= Aged Out
1st Year

Reached 1st Year
AER

Disenrolled During
AER

Remained enrolled after 1st

During AER
Possible Avoidable Reasons

8 = Info not supplied @ AER
1 = Needed additional AER docs

Unavoidable Reasons

0= Employer Insurance
1= Enrolled in Medi-Cal

Year AER
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4 2007 Retention and Disenrollment
Enrolled Januarv 2007 to December 2007

Breakdown of Families Disenrolling after 1 Year

% of Families Disenrolled after 1 Year

Because of ..............
Unavoidable Reasons
Employer Insurance 0%
Enrolled in Medi-Cal 1%
Aged Out 1%
Applicant’'s Request 2%
And ..............

Possibly Avoidable Reasons

Info not supplied @ AER 8%
Needed additional AER Docs 1%
Non Payment of Premiums 8%

Of the Possibly Avoidable Reasons .....

NASHP Retention Study of 2001 /
indicated that 60% of families determined 1704 X .6
that they were ineligible and failed to
inform S-CHIP programs of new
coverage or status of change.

3 | N
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Which leaves those not accounted for ......... /
Possibly Avoidable Reasons _17% /
Explained by NASHP Study 10%
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Findings:

Assumptiqns:
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2007 HFP Long Term Program Retention

Average 1 year retention rate is 80.4 %

Average 2 year retention rate is 69.0%

Average 3 year retention rate is 60.8%

Average 4 year retention rate is 53.9%

Average 5 year retention rate is 47.8%

Average 9 year retention rate is 28.9%

Average 10 year retention rate is 24.5%

73.8% of subscribers were enrolled continuously

26.0% of subscribers had over 12 months break in coverage

0.20% of subscribers had breaks in coverage over 2 months up to 12 months

33.60 % of subscribers maintained coverage until they reached age 19

New subscribers who have never been enrolled with HFP was at a six-year high of 34,811. However, retention
rate of subscribers during first year of coverage declined by 6% from 2006 Report. -

- AER disenrollments for income too low increased by 5.3% and decreased by 1.7% for income too high in 2007

from prior year. : A
Non-Payment disenrollment increased 3.5% in 2007 from the prior year. The primary driver of the increase
coincides with the beginning of the economic downturn. The increase in non payment disenrollments along
with the increase in the number of children at AER who were determined income too low and the decrease in
the number of children at AER who were determined income too high support the link to the economic decline.

Enrollment Assessment from July 1998 to December 2008

Charts on page two and three are point in the snapshots and do not account for breaks in coverage; separate query on
sample provided data on continuity of coverage in the data above.

Retention queries were also done by FPL and ethnicity; there were no discernable trends in those reports.
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NG ARTE
EAR. ent; ent. iber (
. 1998 T80 50, 44i%] 21000 o 18,4920
1999]| |_177,454| | 143783 81.0%|| 124,164 111,097 | 88,178 . 49.7% 78294 - 44.1% 69,059 - - 38.9%] | ...60,273
2000] | 246,192| | 193,549 78.6%] | 171,969 154,338 62.7%| | 136.141 55.3%| | 121,414 - 49.3%] | - 108,033 95510 . 38.8%]| | - 81,851
T 2001| [ 244;784| [ 191,601 78.3%}[ 7168879 145,844 50.6%]| | 129,162 . 52.8%]| | 114550 - 46.8%| [ 101,121 Tk 86,048 . . 35.2%] [
2002| | 236,061| | 190,165  80.6%] | 158,556 138,728 122,001 107,082 45.7%| | . 92,998 g
2003| | 202,586| | 160,173 79.1%| | 136,761 119,974 105,759 91,216 45:0%
T 2004) §172,269) | 140,816 81.7%) [ 122,418 704 07474 . 91,945
2005| | 182,243] [ 149170  81.9%|| 127,197 106,778 ]
2006| [ 179,184} | 148344  85.8%|| 118,004 .
©712007) [ 7213;995| 1578821 78:8% | f i L
Total 3,603,259 . 2,889,056 2,332,152 ~1,835,984 ~ 1,431,048 ~1;101,092 "808,374 ., - :543,814 . 321,232 o 132,882 26310 . . |’
Average 20,005  -.'23;488° ° 804% - 20,428 - 69.0% 17,827 60.8% 15,942, :53.9% 14,224 = 47.8% . 12,334 ' 405% 10,168 0 7481  338% . . 4,335 2193 - ".24.5%
2006 178,881 142,884 120,572 100,874 98,568 100,638 94,319 v 89,133 56,690 - - 15124
Average 14,907 11,907 .~ '79.8% 10,048 = 66.4% 8,406 - 58:3% 8214 - 488% . ‘8,387 42:9% 7,880 - : 38.6% 7428 - 36:2% 4,724 "32.0% 2,521
2007 213,995 . 157,882 118,094 106,778 91,945 91,216 92,998 , 86,248 81,851 g 50,515 43,155 - ;
Average 17,883 - 13457 73:8%  .9,841  '65.9% ‘8,898 © :58.8% - 7,662 . ' :531% - " 7,601 ' 451% 7,750  39.6% 7,187 - '35.3% 6,821 33.3% 4,210 2,193 " 24:5%
DISENROLLMENT CODES - PROGRAM TO DATE
NOAER
MCIELIGIBLE/PACKET: 1 _ ERIM): 501
811 819 823 824
1,140 8,444 255 2,211
27,324 8,074
21,641
16,301
~ Total 285,22 465804 153,112 78,344 529,260 188,308 112,898 . 7,026 152,932 63,140 2,035,846
Average  14.00% 22.88%  7.52% 3.85%  26.00% 9.25% - 5.55% 035%  7.51% 3.10% 100.00% ~
2006 1,945 9,524 4,013 1,676 . 12,889 1,061 1,561 22 1,914 1,397 35,992
Average  9.58%  2646%  11.15% 466%  35.81% 2.95%  431% 0.06% . 5:32% '3:88%  100.00%
2007 2,511 16,786 5,299 2,543 16,301 4,606 1,482 33 2,982 3,567 56,110
-Average  4.48% 20.92%  9.44% 453%  29.05% 8.21%  2.64% 0.06% - 5.31% 6.36% ~100.00%

2007 HFP Long Term Retention Report Page 2-3 4-22-09.xls

2007 Enrollment Retention Rpt




Agenda Item 7.e (2)
. 04/22/09 Meeting

’ S % . BN “ ) rolimen ‘Enroliment :; E
0.0% 110 0:1% " 6,369  2.6% 9600° 4.0% 11654 50% 12077 6.0% 10,296 -6.4% 18,494 10.3% - 20j147 ~113%
5.0% 12,547 - 71% : 21,087 -8.6% 20,989 .-8.7% - .21,863 93% 21553 ‘10.8% 18,580 11.0% .21,007 117% : 21,232 11.9%
5.4% 10577 6.0%. .15987.-.66% 16152 67% 15955 6.8% 15099 7.5% - 13,960 -8.2% 15612 87% . .16,360..:9.2%
5.3% 10479 6.0% 15644 64% 14455 60% 13596 5.8% 12,116 60% 11,054 65% 11609 64% 11,831 .8.7%
56% 10719 6.1% 15969 6.5% 14827 6.1% 13,196 56% 11,098 55% 10088 59% 10,646 59% 10311 58%
56% 10676 6.1% 15188 6.2% 14,047 58% 12517 54% 10,148 51% 8,764 -52% .9328 52% 9,254 52%
8.3% 15326 '87% 20,250 'B.3% 18,678 - 7.7% - 17,019 7.3% 14,236 7% 11,094 66% 11,144 - 62% 11164 "6.3%
8.3% 13041 7.9% - ~17,539 - 7.2% 16,432 - 6.8% 15157 -6.5% 12,233 6.1% - 10,017 .-59% ...9658 54% - .9,386 5.3%
8.0% 13163 7.5% 16,776 6.9% 15366  6.3% .. -14340 6.1% 11,553 58% 9,333 55% - 8985 5.0% 8,319 - 4.7%
7.2% 11994 6.8% 15512 6.4% 15256 6.3% 13,761 59% 10,925 55% 9,120 5.4% 8,505 4.7% 7,891  4.4%
6.5% 10,814~ 6.2% 14,400 5.9% 14,302 59% 13,327 57% 10,299 51% 8554 5.1% 8,206 4.6% 7,520  4.2%
5.9% 9,785 56% 12,454 5.1% 13,114 54% = 12,937 55% 10,159 54% = 8,185 4.8% 7.840 4.4% 7,186 4.0%
5.5% 8,989 51% 11,513 47%. 11,750. 4.8% . 11,739 50% ~ 9,818 4.9% =~ 7,845 4.6% 7314 41% 7,002  3.9%
5.2% 8,194 47% 10,310 42% 10,745 44% 10426 4.5% 8,955 4.5% 7421 4.4% 7,181  4.0% 6,526 3.7%
4.9% 7515  4.3% 9,460 ~3.9% 9,886 4.1% 9,702 4.1% . 8013, 40% . 6957 4.1% 6,682 3.7% 6,458  3.6%
4.3% 6,746 3.8% - 8480 - 3.5% 8,970 3.7% 8,872 3.8% 7439 .3.7% 6,068 .3.6% 6,006 3.3% ‘5,894 - 3.3%
3.8% 6,264 3.6% 7433 3.0% = 7966 3.3% 7,839  3.4% 6,427 3.2% 5359 3.2% 5304 29% 5174 .2.9% 3.2% 50,278 5.56% 2.33%
3.4% 5178 29%. 6,083 . 2.5% 6,447 27% 6432 2.8% 5247 2.6% 4274  2.5% ‘4,205  2.3% 4,017, 2.3% 2.6% 47,782 5.28% 2.65%
1.7% 2,762 1.6% 3370 1.4% 3628 1.5% 3,556 1.5% 2,892 1.4% 2,204  1.4% 2,296 1.3% 2,182 1.2% 3106 1.4% 30,784  1.5% 30,441 4.36% 2.90%

'63% - 16471 1.82%
100% 80,021 .3.32%
74% 41,910 4.63%
52% 43656 4.83%
50% 44,847 4.96%
5.4% 46,265 5.12%
7.2% 50,095 5.54%
B.3% 54758 6.05%
59% 56233 6.22%
55% 56,193 6.21%
52% 55202 6.11% .0
 49% . 54823 6.06%  1.18%

46% 55213 6.10% - 1.54%

43% 54370 6.01%  1.76%

40% 54078 598%  201% . ..
3.6% 52733 5.83%  2.22%

100.0% 175779 100.0% 243,824 100.0% 242,605 100.0% 233,888 100.0% 200,285 100.0% 169,253 100.0% - 180,031 100.0% 177,854 100.0% 215475 100.0% 2,110,292 100.0% 904,459 100.0% 0.0%
New Enroliment 52,216 176,764 259,538 293,299 303,248 285,968 289,239 297,679 293,476 341,391 2,592,817
% re-enroliment 0.1% 0.6% 6.1% 17.3% 22.9% 30.0% - 41.5% 39.5% 39.4% 36.9% 18.6%
Potential Age 19 29,434 78,241 83,503 72,508 58,566 38,973 24,852 17,811 11,373 8,608 - 423,967
Term Age 19 10,721 . 26,762 27,634 24,100 19,505 -12,520 8,128 6,510 4,120 2,511 142,511
% 36.4% 34.2% 33.1% 33.2% 33.3% 32.1% 32.6% 36.6% 36.2% - 29.2% 33.6%

0.0% 1 0.0% 98 0.0% 250 01% 307 04% 362 02% 431 03% 1,037 06% 1497 08% 2331 1.1% 6314  0.3%

1 7 0.0% 297  0.2% 894 0.4% 1,915  0.8% 2,119  0.9% 2,536 1.3% 2,688 1.6% 2,634 1.5% 3,749 2.1% 5074 24% 21,913  1.0%

2 12 0.0% 714 0.4% 2,851 1.2% 4,004  1.7% 4712 2.0% 5036 2.5% 5808 3.4% 5485 3.0% - 5881 3.3% 7,989 3.7% 42,580 2.0%

3 9 0.0% 699 0.4% 2,719 1.1% 4,155  1.7% 5,000 2.2% 5589 2.8% 6,207 3.7% 6,305 3.5% 6,934 39% . 8720 41% 46,526 2.2%

4 7  0.0% 667 0.4% 2,578 1.1% 3915 1.6% 5,080 2.2% 5771  2.9% 6,290 3.7% 6,644 3.7% 7,021  3.9% 8,684 4.0% 46,658 2.2%

5 8  0.0% 720  0.4% 2,500 1.1% 3,806 1.6% 5,004 2.1% 5788 2.9% 6,348 3.8% 6,739 3.7% 7,026 4.0% 8,556 4.0% 46675 2.2%

6 15 0.0% 740  0.4% 2,551 1.0% 3,757 1.5% 4,497 1.8% 5,599 2.8% 6,092 3.6% -6,202  3.4% 6,627 3.7% 7977  3.7% 44,057 . 21%

7 19 0.0% 1,013 0.6% 3412 1.4% 4,589 1.9% 5990 26% 6,549 3.3% 7549 4.5% 7449 41% 7,603 4.3% 8,969 4.2% 53,152 2.5%

8 13 0.0% 1,001 . 0.6% 3409 1.4% 4,638 1.9% 5795 2.5% 6,764 3.4% 7,699y 4.5% 7,665 . 4.3% 7722 43% 9,066 4.2% -~ 53,773 2.5%

9 14 0.0% 978  0.6% 3,207 1.3% 4,586 1.9% 5,609 24% 6,893 3.4% 7.585 4.5% 7,743 43% 7,726 4.3% 9,012 4.2% 53,354 2.5%
10 15 0.0% 834 0.5% 3015 1.2% 4,200 1.8% 5,723 2.4% 6,618 3.3% 7701  4.5% 7,700 4.3% © 7,804 4.4% 8,963 4.2% 52,663 2.5%
" 10 0.0% 778  0.4% 2,739 1.1% 3,937 1.6% 5371 23% 6,578 3.3% 7493 4.4% 7,652 4.3% 7713 4.3% 8943 4.2% 51,214 2.4%
12 - 15 0.0% 767 0.4% 2,706 1.1% 3,652 1.5% 5098 22% 6,331  3.2% 7476 4.4% 7375 4.1% 7,598 4.3% 8,602 4.0% 49,621  2.4%
13 8 0.0% 709 0.4% 2,554 1.0% 3464 1.4% 4,536 1.9% 5876 3.0% 7,388  4.4% 7,193  4.0% 7,383 4.2% 8,736 4.1% 47,947  2.3%
14 12 0.0% 704 0.4% 2,447 1.0% 3,330 1.4% 4,449  1.9% 5640 2.8% 6,943 4.1% 7,017 3.9% 7273 41% - 8,260 3.8% 46,084 2.2%
15 10  0.0% 755  0.4% 2,409 1.0% 3,319  1.4% 4,352 1.9% 5500 2.7% 6,686 4.0% 6,850 3.8% 7142  4.0% 8,240 3.8% 45263 21%

- T8 T T 87 0.0% 0 680 04% 2,460 © 1.0% - 3,387 1.4% 4,460 1.9% - 5418  27% 6,987 ~4.1% 6,783 - 3.8% 7,031 4.0% 7,947 - 37%- -45159- 21% - - -
17 6 0.0% 718 0.4% 2658 1.1% 3475 1.4% 4,636 2.0% 5700 2.9% 7458 4.4% 7,198 4.0% 7,350 4.1% 8,309 3.9% 47,517  2.3%
18 8 0.0% 783  0.4% 2,986 1.2% 4122 1.7% 4,801 21% 7364 3.7% 9,206 5.5% 8,682 4.8% 9,089 5.1% 0,967 4.6% 56,978 2.7%
19 106 02% 2014 11% 5011 21% 8,469 3.5% 12,897 5.5% 16,689  7.8% 18,310 10.8% 18,567 10.3% 24,258 13.6% 25711 11.9% 131,032  6.2%

300 0.6% 15,573 8.9% 53,295 21.9% 77,251 31.8% 160,527 43.0% 121,710 60.8% 142,523 84.2% 142,820 79.3% 154,407 86.8% 180,074 83.6% 988,480 46.8%
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