Agenda ltem 5.d.
Meeting 2/20/13

HFP to Medi-Cal Transition

Schedule of Subscriber Notices

Transition Phases

Effective Date

Notices Type

Notices Sent By

Dale sent

HFP sent to all subscribers except those in phase 1A.
Notices mailed last week of October 2012. Thereafter,

Phase 1A 01/01113 General Notice HFP Notice is included in welcome packet to new HFP
enrollmenis.
60 Day Notice DHCS End of October 2012
Reminder Notice DHCS 12152012
Phase 1B 03/01/13 General Notice HFP October 2012 (see above)
60 Day Notice DHCS 12/31/12
Reminder Notice DHCS 02/01/13
Phase 1C 04/01/13 General Nolice HFP October 2012 (see above)
60 Day Notice DHCS 02/01/13
Reminder Notice DHCS Scheduled for mail out 03/01/13
Phase 2 04/01/13 General Notice HFP October 2012 (see above)
90 Day Notice DHCS 12/31/12
Reminder Notice bHCS Scheduled for maif out 03/01/13
Phase 3 08/01/13 General Notice HFP October 2012 (see above)
90 Day Notice DHCS 05/01/13
New Pian Selection DHCS {See Footnote)
Reminder Notice DHCS 07/01/13
Phase 4 09/01/13 General Notice HFP October 2012 (see above)
90 Day Notice DHCS 08/01/13
New Plan Selection DHCS {See Footnote)
Reminder Netice DHCS 08/01/13

*Subscribers having to making a choice in plans will get a Notice between the 90 day Notice and the Reminder Nofice.
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