Agenda Iltem 5.d
8/21/2013 Meeting

Healthy Families to Medi-Cal Transition Calls

Monthly
Grand
Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13  Jul-13  Aug-13  Total
30-day
Notification 1,168 1,958 1,142 4,202 502 103 73 1,101 76 10,325
60-day
Notification 1,955 969 1,206 804 120 24 42 54 16 10 5,200
90-day
Notification 778 188 265 100 179 21 26 28 1,585
Transition
General
Notification 10,042 6,429 5,394 2,780 3,043 1,909 970 941 1,380 714 33,602
Transition
Inquiry 3,150 4,364 12,589 9,380 15,704 12,768 6,888 3,846 6,339 4,113 79,141
Grand Total 15,147 12,930 21,925 14,294 23,334 15,303 8,182 4,935 8,862 4,941 129,853
Daily
Grand
8/1 8/2 8/3 8/5 8/6 8/7 8/8 8/9 8/10 8/12 8/13 Total
30-day
Notification 6 9 1 17 11 11 7 4 1 5 4 76
60-day
Notification 1 3 1 1 1 1 2 10
90-day
Notification 3 8 4 4 6 1 1 1 28
Transition
General
Notification 73 50 8 51 70 93 85 66 14 117 87 714
Transition
Inquiry 456 331 67 508 476 416 380 291 80 623 485 4,113

Grand Total 535 391 76 579 568 525 ar7 368 97 746 579 4,941



