Healthy Families to Medi-Cal Transition Calls

Agenda ltem 5.a
7/17/2013 Meeting

Monthly
Grand

Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13  Total
30-day :
Notification 1,168 1,958 1,142 4,202 502 103 73 208 9,356
60-day
Notification 1,955 969 1,206 804 120 24 42 54 5 5179
90-day
Notification 778 188 265 100 179 21 7 1,538
Transition '
General
Notification 10,042 6429 5394 2,780 3,043 1,809 970 941 350 31,858
Transition
Inquiry 3,150 4,364 12589 9,380 15704 12,768 6,888 3,846 1,380 70,069
Grand Total 15,147 12,930 21,925 14,294 23,334 15303 8,182 4,935 1,950 118,000
Daily

Grand
7M1 712 713 7/5 716 /8 7/9 Total

30-day .
Notification 5 7 8 28 10 104 46 208
60-day
Notification 1 2 2 5
90-day
Notification 3 4 7
Transition
General
Notification 40 37 26 68 12 89 78 350
Transition
Inguiry 156 131 134 182 75 377 325 1,380
Grand Total . 202 175 . 170 278 a7 573 455 1,950



