California PCIP to the federally-run PCIP Transition Calls*

Agenda ltem 8.a.vii

6/12/2013 Meeting

Monthly
T Grand
May-13 Jun-13 | Total
Transition
Inquiry 884 388 | 1,272
Grand Total 884 388 1,272
Daily
Grand
5122 5/23 5/24 5125 5/28 5/29 5/30 5/31 6/1 6/3 6/4 - 6/5 6/6 6/7 6/8 6/10° Total
Transition E
Inquiry 12 22 17 8 222 335 145 123 21 75 59 56 41 29 27 80 1,272
Grand Total 12 22 17 8 222 335 145 123 21 75 59 56 41 29 27 80 1,272

* These numbers do not reflect the fotal PCIP Call Center volume




