Healthy Families to Medi-Cal Transition Calls

Agenda Item 5.c

6/12/2013 Meeting

Monthly
Grand
Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Total
30-day
Notification 1,168 1,958 1,142 4,202 502 103 9,075
60-day
Notification 1,955 969 1,206 804 120 24 42 5,120
90-day
Notification 778 188 265 100 179 1,510
Transition
General
Notification 10,042 6,429 5394 2,780 3,043 1,909 970 30,567
Transition
Inquiry 3,150 4,364 12,589 9,380 15,704 12,768 6,888 64,843
Grand Total 15,147 12,930 21,925 14,294 23,334 15,303 8,182 111,115
Daily
Grand
5/1 5/2 5/3 5/4 5/6 5/7 5/8 5/9 5/10 5/11 5/13 5/14 5/15 5/16 5/17 5/18 5/20 5/21 5/22 5/23 5/24 5/25 5/28 5/29 5/30 5/31 Total
30-day
Notification 7 10 12 3 16 5 3 4 4 6 1 5 1 2 6 3 1 2 1 1 2 5 2 1 103
60-day
Notification 6 4 3 6 3 1 1 3 4 2 1 2 1 2 3 42
90-day
Notification 23 12 15 11 20 18 7 6 1 2 11 8 9 5 7 2 2 4 2 1 2 4 6 1 179
Transition
General
Notification 39 74 50 16 82 69 23 45 31 3 40 44 36 41 30 5 49 39 33 26 27 2 37 57 48 24 970
Transition
Inquiry 509 421 386 85 468 388 343 321 205 49 380 318 243 207 224 63 337 253 267 210 204 38 307 266 227 169 6,888
Grand Total 584 521 466 121 589 480 376 376 242 54 438 374 293 254 267 70 396 300 303 239 234 41 352 335 280 197 8,182



