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February 2012 Summary

PCIP Statistics
Top 10 Counties in Enrollment:
Number of Current Subscribers: (Represents 71.7% of total enrollment)
As of 2/29/12: 8,130 Los Angeles 26.7% (2,174)
February 2011 New Subscribers*: 1,021 San Diego 10.2% (832)
Since Inception 10/25/10: 9,429 Orange 8.9% (723)
Riverside 5.8% (475)
Ethnicity of Subscribers: Santa Clara 4.4%  (356)
Alameda 3.8% (311)
White 57.4% San Bernardino 3.6% (296)
Asian & Pacific Islander 9.1% Sacramento 2.8% (224)
Latino 8.4% Contra Costa 2.7% (222)
African American 2.8% San Francisco 2.7% (217)
Native American Indian/Alaska Nat. 4%
Other/Not Given/Unknown 21.9%

PCIP Application Statistics

Gender of Subscribers:
Last 12 Months/Monthly**:

Female 54.3%

Male 45.7% Applications Processed: 10,730/1,261
Percentage of Age Category of Subscribers: Application Statistics Monthly:

Up to 29 years old 17.8% Applications Processed

30 — 49 years old 40.4% w/assistance: 25.1% (316)

50 — 64 years old 40.9%

65+ years old 9% Applications Processed

w/out assistance: 74.9% (945)

Spoken Language of Subscribers:

English 96.0%

Spanish 2.1%

All Other Languages 1.8%

Not Given 1%

*Data reflects new subscribers enrolled in the program during the reported month, regardless of the
effective date of coverage.

** Data reflects initial application processing during reported month.



1 Newly Enrolled Subscribers

California Pre-Existing Condition Insurance Plan (PCIP)
PCIP Enrollment Activity
Enroliment Data October 2010 through February 2012

T Total Number of Enrolled Subscribers

—&— Total Number of Disenrollments
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Pre-Existing Condition Insurance Plan (PCIP)

National PCIP Enrollment Statistics and Premiums
(Enroliment as of December 31, 2011)

*

Top 5 enroliment states listed first and in bold

State

Enrollment *
~as of

December 31, 2011

Premium Range **

California ok

5599 ($107 - $557)
Pennsylvania *** 4567 $283
Texas *** 4029 ($133 - $572)
Florida *** 3736 ($118 - $505)
North Carolina *** 2889 ($69 - $548)
New York 2632 ($362 - $421)
Ohio 2137 (5189 - $545)
Illinois 1962 (399 - $607)
Arizona 1783 (5104 - $450)
Georgia 1476 ($147 - $663)
Oregon 1187 ($247 - $783)
Colorado 1054 ($120 - $626)
Missouri 1031 ($167 - $728)
Wisconsin 1000 ($100 - $802)
Virginia 982 (593 - $401)
South Carolina 948 ($139 - $596)
Tennessee 878 ($133 - §571)
New Mexico 805 ($112 - $596)
New Jersey 794 ($219 - $790)
Michigan 789 (5104 - $687)
Maryland 741 (5141 - $354)
Washington 708 ($183 - $1,642)
Utah 696 ($127 - $744)
Indiana 678 ($124 - $532)
Nevada 579 ($113 - $487)
Oklahoma 576 ($121 - $704)
Kentucky 435 (598 - $424)

** Premiums as of 12/31/11.
***Top five (5) enrollment states in descending order.

Data source is HealthCare.gov and reflects individuals with effective dates.
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*

State Enrollment * Premium Range **
as of
December 31, 2011
Arkansas 404 ($156 - $624)
Louisiana 377 ($129 - $553)
Alabama 340 (5110 - $471)
Idaho 316 (3133 - $571)
New Hampshire 306 ($152 - 1,023)
Kansas 301 ($176 - $482)
Montana 280 (5210 - $681)
Minnesota 244 ($96 - $414)
lowa 238 ($156 - $765)
Nebraska 174 ($132 - $568)
Connecticut 163 ($242 - $893)
Mississippi 163 ($146 - $628)
Delaware 153 ($109 - $467)
South Dakota 153 ($141 - $626)
Wyoming 137 ($126 - $542)
Rhode Island 136 ($206 - $994)
Hawaii 78 ($116 - $600)
West Virginia 76 ($119 - $511)
Alaska 44 ($425 - $1,806)
District of Columbia 38 (5141 - $606)
North Dakota 32 ($133 - $571)
Maine 30 ($438 - $658)
Massachusetts* ($181 -$778)
Vermont* ($148 - $635)

** Premiums as of 12/31/11.
*** Top five (5) enroliment states highlighted in yellow.

Data source is HealthCare.gov and reflects individuals with effective dates.

Pre-Existing Condition Insurance Plan (PCIP)

National PCIP Enrollment Statistics and Premiums
(Enrollment as of November 30, 2011)
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PCIP MONTHLY STANDARD REPORTS™

APPLICATION STATISTICS

1. PCIP-1134 Application Statistics by Marital Status (March 2012)

2. PCIP-1135 Application Statistics by Disposition (March 2012)

3. PCIP-1136 Application Statistics by Monthly Processing (March 2012)

4. PCIP-1137 Application Statistics by Ethnicity (March 2012)

ENROLLMENT STATISTICS

1. PCIP-1113 New and Current Subscribers by Age & Gender

2. PCIP-1114 Current Subscribers by Written and Spoken Language

3. PCIP-1118 New and Current Subscribers by Citizenship Category

4, PCIP-1119 New and Current Subscribers by Pre-Existing Condition Documentation Type

5. PCIP-1131 New and Current Subscribers by County

6. PCIP-1139 New and Current Subscribers by Age Category by Month

7. PCIP-1140 Current Subscribers by Zip Code

8. PCIP-1149 New Subscribers Since Inception

9. PCIP-1199 New and Current Subscribers by Ethnicity

DISENROLLMENT STATISTICS

1. PCIP-1125 Subscriber Disenrollment by Reason

2. PCIP-1128 Subscriber Disenrollment by Ethnicity (March 2012)

3. PCIP-1141 Subscriber Disenrollment by County

WEB STATISTICAL REPORT

1. PCIP-1338 Web Statistical Report (March 2012)

*Forthcoming unless otherwise noted



CALIFORNIA PCIP-1134

P‘ \P Application Statistics by Marital Status (optional Data)
February 2012

Hatnsting Conditien ksutance Flan

ELIGIBILITY DESCRIPTION | last12 | Last12
S R Months  Months %
3,118 29.37%
3,290 30.99%
891 8.39%
iwwowed 7 6 29] 158 1.49%
2 7 34 0.32%
15 19 ,“_mmé?iw “2 12%
_a35] 5| 1,026/ 7,716, 72.69%
83 56 773 7.28%
: 99 48 804 7.57%
‘ Dlvorced 28 27 18 233 2.20%
Widowed 6 4 0 49 0.46%

{Reg. Domestic Partner 4 2

0.16%

3| , 0.44%

i al - : _)' ‘ﬁ' ia.ﬁﬁ
Married 19 31 19 22 17 12 23 38 9 2.99%
Single 28 28 20 28 25 22 20 32 36 49 3.46%)
Divorced 7 14 5 5 7 7 8 12 12 13 8 1.07%
Widowed 2 2 1 1 0 1 1 1 3 3 5 2 0.21%
Reg. Domestic Partner 0 0 0 1 0 0 1 0 1 0 1 0 0.04%
Not Given 11 22 14 13 24 15 12 3 12 8 3 1.43%

A
i3

Fiosar

Grand Total

53| 1,024] 1,115/ 1,035 A;;:_aso

Notes:
Data based on eligibility determination date

PCIP-1134 Application Statistics by Marital Status



CALIFORNIA PCIP-1135

Application Statistics by Disposition
February 2012

e Existing Congivon bisuiance Plan

EIJgIbIeforPCIP' S 405, 435, 450, 474 423 807' 701) 73a] 817\ 852| 797| 1,027

s
|
% Eligible PCIP _  614%| 59.8%| 623%| 68.0% 64.9%| 69.1% 76.1%| 77.0%| 79.8%  76.4%| 77.0%| 83.5% 72.7%
DeniedPCIP B 67\ 74 79| e8] 67| 71| 56| 8| 92| 115| 124 77| 970,  9.%
~ Eligible for PCIP, prefer MRMIP 1] 19] 14 15| 12|  17p 11| 10 5 7l 31 8 132, 12%
~ ScreenedtoMRMIP | 1770 199|179 140| 1s0| 184] 153] 129| 110{ 141 111| 118] 1,791  16.9%
~ Forwarded to MRMIP * |- 28| 202 27| 223 220 " 27| 220 ~219| 207 263| 238 203 2,803
. Had credltable coverage in IastGmonths 3 1 0 2 0 0 0 1 0 1 0 i 9 01%
~ Missing Information: T [
~ Citizenship Status Proof § 4 7 7| 6| 8 9 6 9| 11 13 14l 11| 105|  1.0%
~ Dateof Birth 0 0 0 0 0 0 0 0 0 0 1l ol 1  o00%
 ImmDocExp Date 0 0 1 0 0 0 0 1 ol ol of of  2i o00%
~ Immigration Status Proof 3 0 ol 2 2l o 1 2 5 4| 6] 1| 2 0.2%
 Missing or Invalid MRMIP Health Plan 2l o] 3 5 3 1 7 3 2l 2 3| 11 32|  03%
 Proof of Pre-existing Condition 32| 30| 37| sa| 23| 36| 30| 23| a4 57| 59| 41|  4a3|  42%
Only one apphmtmn was received 1 0 0 0 0 1 0 0 0 0 o o0} 20 0.0%
 past Insurance informanan 1 4 4 4 3 2 7 8 11 4 1 " 51 - 0.5%
~ Premium Contribution Required 21| 32 27\ 18| 28] 22| 10| 34| 21| 26| 36| 21|  296| 2.8%
~ Social Security Number 0 0 0 0 0 of of o 1 1 1 o 3 o00%
US Citizenship o e 0 0 0 0 0 0 0 0 0 0 o o, o  oo0%
 Missing Info Timeout Total: 64 73 79 66 67 71 56 79 92| 114 124 76) 961l  9.1%
“Depled - f T A 67| 7a 79| e8| &7 71 _ se| _ so|. 92| ais|. 3za| 77 o70]
_ %Ban!ed "___;'_ 102%| 10.2%| 109%| 9.8%| 10.3%| 8.1%| 6.1% 8.4%| 9.0%| 103%| 12.0% 63% ¥ 9.1%
NOtES B
Data based on ellglbllltv determlnatlon date

PCIP-1135 Application Statistics by Disposition



CALIFORNIA PCIP-1136

P‘ &P Application Statistics by Monthly Processing
February 2012

g Londison'inturgnce ¥4

CATEGORY |Mar11 | Aprii |May11 Jun1l | Jul1l | Augll  Sep11 | Octi1 JLNov 11 Dec 11 | Jan12  Feb12 | last12
| Lo e P B e A S el s LR e G B IS i L i i Month. |
Beginning Balance (Pending) [ 4 6 3 27y 19  27{ . 11 N 77 82 e FIE 83, |
'Apps Received | 7071 703]  721] 724 1,084 1,071| 1,052 1,085 1,313| 10,86113
'Less: Ending Balance (Pending) i 6 3) 271 19 77 82| 32 - 83 135
Total Apps Prpcessed o ' 0t - . 706] . 697 o ) 1,066 ~1,102| 1,034) _1,261i - 10,730!
Processed with No MI : o 523| : 3,4284
Processed with M ~738] 7302
‘Total Apps Processed 1,261 10,730
Assisted by'éé/'c}xh il o o ol & 6 2
Assisted by Insurance broker | 175|180 189 162 248) 294|307 247 310 2,667
Apps Processed w/ Asst. A 175| 180 189 162] 1 248) 298| 312 252| 316 2,687
% of Total Apps Processed with Asst | 24.8% 25.5%| 27.1% 22.1%| 24.5% 72’5 4% 28.0%| 28.3%| 24.4%| 251%  24.9%
Apps Processed w/n Asst. ) 53(1 : 526 508 570 730 768 790 782 945 8,043

% of Total Apps Processed w/o Asst. | 75.2% 74.5% 72.9%| 77.9% 70.6% 72.0% 7L7%| 75.6%| 749%  75.1%

Prefer PCIP ' | aas| asa| as3| s13] s8] 661 771) 818 907 920 85| 1,008 8,443
% of Total Apps Processed | 633%| 686%| 69.3% 70.1% 71.3% 76.8%| 80.3%| 83.6% 85.1%| 84.3% 85.6% 87.1%  77.1%)
Prefer MRMIP | 256 221] 213) 219| 180| 200] 189| 160] 159 171 149 161 2,278,
% of Total Apps Processed | 363%| 313%| 306% 209% 28.7%| 232% 197% 16.4%| 14.9% 155% 14.4% 128%  22.8%
No preference o 3 43 0 06 o 0o 0 0 2 0 25 9;
%ofTotal AppsProcessed | 04%| 0.1% 0.1% 00% 00% 00% 00% 00% 00% 02% 00% 02% 01%

Notes:
'Data based on application received date.

PCIP-1136 Application Statistics by Monthly Processing



CALIFORNIA

PCIP-1137

P‘ \P Applications Statistics by Ethnicity (optional Data)

e Easting Conditian $esurance Plan

February 2012

!, ' -
‘Eskimo | 0

L Natlve Amerlcah Indlan

Ameraslan

w =k o

! _ 0 2 0 T 1 1 1 6  0.06%
~ AsianIndian 15 12 7 10 16 16 16 15 19 17 1) 16 170, 1.60%
~ Cambodian/Khmer 0 2 1 0 1 0 1 1 3 6 2l 1 18 0.17%
~ Chinese | 2 2 18 18 12 17 23 23 1 18 14 21 224 211%
CFilipine 14 14 10 17 9 16 13 14 22 15 21 18 183)  1.72%
Japanese 4 3 52 0.49%
Korean 9 9 . 0.74%
EBOMIAN o o 1 0 10.08%
_Vlet_l;ar_qe_zse 9 7 i 1.06%
r 6E|iér_iis'lan_—" 1 1

Meidcan

Puerto Rican 0

_ Other Hlspanlc

Gibonich. 1 0 0 1 0 0 0 1 0 0 0 1 4 0.08%
. Hawailan [ 0 0 of o 0 0 1 o o 3 2 1 7 0.07%
' samoan 0 0 0 0 0 0 1 o o 0 ol o 1 0.01%
:@il_lg[ Pacific Islander 0 0 0 0 0 1 2 0 2 1 3 1 10 0.09‘}6‘

Notes: |
Data based on eligibility determination date

PCIP-1137 Application Statistics by Ethnicity
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stine) Contitiin Msuriaee Plan

ETHNICITY

PCIP-1128

Subscriber Disenrollment by Ethnicity

(Optional Data)
February 2012

April | May 11

Eskimo

ToDate

-1

Asian Indian

Cambodianjkhmer

Chinese

Filipino

Japanese_m_;_‘_\n_'_

Korean

laotian

OI0IOINIAIOINIOf

Vietnamese

ololoinicoin|lolalol

= == == = = (=] = [=]

Other Asian

olrlorIvkRiolclanio]

olrlolkikiclwlolkic] o

ST

4
vod
4

loniolololololalkiol
lololololmiolvlololol
lolmlololojolwlolwlol

Cuban
Mexican -

ol i~ (N

Puerto Rican

Other Hispanic

= =1EN =15

= =115

=10 |WD IO

_ Pacific Islander

Clololwlo
ololnlo

Guamanian

Hawaiian o
Samoan L

Dther Paclﬂc Islander
e

loioclolo}

lolololo|

Bfack/AfrIcan Amerlcan A

mi lolololof -

White

27

Other

13

Not leen

Grand Total

a8l

1,500

100.00%

3/6/2012 10:12 AM

Page1of1

PCIP-1128 Subscriber Disenrollment by Ethnicity
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Vistors YTD: 2011/2012

Web Statistical Report

PCIP-1338

: u*m:i l”‘
MAXIMUS

[Py

Top 10 Search Englnes January 2012

Month A i Unique wsntou‘s Numbér o 5 HIts" 4
i G A . visits =
February—ll 7 659 12,646 566 598
March-11 9,729 16,155 417,781
April-11 8,864 14,655 538,262
May-11 9,620 15,331 506,768
June-11 11,173 17,914 525,143
July-11 9,952 16,098 533,173
August-11 14,042 22,868 533,173
September-11 18,842 28,482 822,330
October-11 20,199 29,761 1,080,650
November-11 22,093 32,196 1,174,590
December-11 20,666 30,318 1,345,109
January-12 25,223 37,537 1,578,171
Totals: 178,062 273,961 9,621,748
Browsers: January 2012
Browsers : . | His | percent
MS Internet Explorer 870,643 52.43%
Firefox 277,611 16.72%
Safari 265,650 16.00%
Google Chrome 187,591 11.30%
Android browser (Phone browser) 32,614 1.96%
Opera 7,111 0.43%
Mozilla 6,133 0.37%
Iphone (PDA/Phone browser) 4,768 0.29%
Unknown' 2,183 0.13%
LG (PDA/Phone browser) 2,006 0.12%
Others 4,178 0.25%
Total: 1,660,488 100%
Notes:

1.) Detailed "unknown" data is available where useragent has reported information.
2.) Hits - site activity includes loading images.

PCIP-1338 WEB STATS.xIsx

il Hlts : ~ Percent

b3 T | 355 ;.., 3 BT :
Google 12,520 77.83%
Yahoo! 1,567 9.74%
Microsoft Bing 1,285 7.99%
AOL . 270 1.68%
Unknown search engines1 157 0.98%
Ask 104 0.65%
MyWebSearch 78 0.48%
Microsoft Windows Live 78 0.48%
Dogpile 22 0.14%
InforSpace 6 0.04%

Total: 16,087 100%
Operatmg System' January 2012
Svstem Pl b 1o ~Hits ~ Percent
Windows 1,250,879 75.332%
Macintosh 353,948 21.316%
Linux _ 45,085 2.715%
Unknown' 7,701 0.464%
Blackberry 2,597 0.156%
Unknown Unix system 223 0.013%
Nintendo Wii 48 0.003%
Java 6 0.000%
Java Mobile 1 0.000%

Total: 1,660,488 100%




