2010 MRMIP Survey
Individuals on the Waiting List
Declining Enrollment Offers

The MRMIP conducted a telephone survey to individuals who were placed on the Waiting
List. Individuals who were surveyed were those who did not accept their enroliment offers
into the MRMIP. These individuals were offered enroliment into the MRMIP with February
2010 effective dates.

The purpose of the survey will assist MRMIB in determining the reasons why individuals are
no longer interested in the MRMIP. For February 2010, a total of 558 individuals on the
MRMIP Waiting List were offered enrollment into the program. Of the 558 spaces offered,
485 (86.92%) of the individuals accepted their enrollment offers. The MRMIP conducted a
telephone survey of the remaining 73 (13.08%) individuals who did not accept their
enrollment offers.

Of the 73 individuals surveyed, 49 (67.12%) individuals responded to the survey and
identified various reasons why they were no longer interested in the MRMIP. There were
24 (32.88%) individuals who did not respond to the telephone survey.

There were 33 (67.35%) individuals who indicated that they obtained other health care
coverage outside of the MRMIP, which was the highest reason for why individuals declined
their enrollment offer. In addition, 8 (16.33%) individuals indicated that they could not afford
the cost in contributing to their MRMIP health care coverage, which was the second highest
reason for not enrolling into the MRMIP. These reasons remain consistent when comparing
them to the various reasons why individuals are disenrolled from the MRMIP during the
Annual Disenroliment Survey.

Decline Enrollment Reason 2010

Now on Spouse's/Parent's Health Insurance Policy* 1 2.04%
Receiving Health Benefits From Medicare* 0 0.00%
Employer Now Supplies Health Insurance* 8 16.33%
Obtained Employment that Offers Coverage* 4 8.16%
Obtained an Individual Insurance Policy* 17 34.70%
Receiving Health Benefits from Medi-Cal* 0 0.00%
Obtained Short Term Coverage* 1 2.04%
Obtained Student Medical Insurance* 2 4.08%
Subtotal: Obtained Other Health Coverage* 33 67.35%
Can'’t Afford MRMIP Premiums** 6 12.24%
$500 Annual Deductible** 0 0.00%
Declined Due to MRMIP Annual Benefit Cap ($75,000) ** 2 4.08%
Subtotal: Can’t Afford Contribution Cost ** 8 16.33%
Member Deceased 0 0.00%
Moved Out of State 1 2.04%
Do Not Need Health Insurance Any Longer 0 0.00%
Other 7 14.28%

| ToTALS: | 49 | 100% |

Number Surveyed: 73
Response Rate: 67.12%



