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Healthy Families Program
January 2013 Summary

Subscriber Data: November 2012 | December 2012 January 2013
Number of Current 857,090 852,592 657,113
Subscribers at HFP

Number of New Subscribers* 24,890 22,665 6,342

Ethnicity of Subscribers

Latino 45.5% | Unknown 5.4%

Other 28.2% | African American 1.9%

Caucasian 10.1% | American Indian & Alaska Nat. 3%

Asian & Pacific Islander 8.6%

Gender of Subscribers: Spoken Language of Subscribers:

Male 51.5% English 57.2% | Asian 5%

Female 48.5% Spanish 36% | All Other 1.7%
Unknown 1%

Top 5 Counties in Enrollment:
(Represents 54% of total enrollment)

Los Angeles 31.9% (209,682)
Orange 6.8% (44,515)
Riverside 6.1% (40,293)
San Bernardino 5.1% (33,508)
San Diego 4.1% (26,751)

*As of 01/01/13, includes AIM-Linked Infants and new subscribers who were enrolled thru 12/31/12 and
received an effective date between 01/01/13 and 01/10/13.



HFP Enrollment by Health Plan:

Kaiser 27.5% | Care 1st Health Plan 1.9% | CALOPTIMA 6%
Permanente
Health Net 20.9% | CENCAL Health Plan 1.8% | Community Health 4%
Group

Anthem Blue 18.5% | Kern Family Health 1.6% | Partnership Health 4%
Cross - HMO Plan Plan
Anthem Blue 11.3% | Molina 1.6% | Alameda Alliance 2%
Cross - EPO
Central Coast 3.5% | Ventura County Health 1.6% | Santa Clara Family 2%
Alliance Plan Health Plan
Health Plan 3.5% | Inland Empire Health 1% | Health Plan San 1%
San Joaquin Plan Mateo
L.A. Care 2.6% | Contra Costa Health .7% | San Francisco Health 1%
Health Plan Plan Plan
HEFP Enrollment by Dental Plan: HFP Enrollment by Vision Plan:
Delta Dental 26.2% Vision Service Plan 72.1%
Access Dental 18.5% Safeguard Vision 16.1%
Health Net Dental 18.3% Eyemed Vision Care 11.8%
Safeguard Dental 14.1%
Western Dental 13.5%
DELTACARE 6.4%
Premier Access 3%
HFP Disenrollment:

November 2012 December 2012 January 2013
Unavoidable Total 11,231 40.2% 10,860 39.2% 13,128 6.3%
AER, 1931(B) or Calworks n/a n/a n/a n/a 1,730 13.1%
Requested Termination 1,791 16% 1,922 17.7% 2,528 19.3%
Enrolled inn/c MC 1,496 13.3% 1,401 12.9% 2,689 20.5%
Income Too High 1,478 13.2% 1,323 12.2% 1,097 8.4%
Income Too Low 3,044 27.1% 2,977 27.4% 2,524 19.2%
Subscriber Reached Age 19 3,229 28.7% 3,048 28.1% 2,409 18.4%
Citizenship Doc. Not Given | 74 7% 76 7% 68 5%
Immigration Doc. Not Given | 84 7% 79 7% 78 6%
Child No Longer in Home 6 1% 6 <1% 5 <1%
Obtained ESI 28 2% 28 3% 0 0%
Subscriber Deceased 1 <1% 0 0% 0 0%
Possibly Avoidable Total | 16,703 59.8% 16,865 60.8% 18,090 8.6%
Incomplete AER 2,572 15.4% 2,662 15.8% 1,536 8.5%
AER Not Received 5,513 33% 5,881 34.8% 4,362 24.1%
Non-Payment of Premium 8,616 51.6% 8,322 49.4% 12,192 67.4%
Other 2 <1% 0 0% 0 0%
Transitioned* n/a n/a n/a n/a 178,113 85.1%
Total Disenrollments 27,934 100% 27,725 100% 209,331 100%

*Total number of transitioned children differ from Medi-Cal reports due to the timing of HFP

disenrollments.
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*As of 01/01/13, includes AIM-Linked Infants and new subcribers who were enrolled thru 12/31/12 and received an effective date between 01/01/13 and 01/10/13.





